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Honeywell TCC Offline:
New EULA Acceptance Required

Last modified: 09/27/19

Issue

Honeywell TCC thermostats appear offline and are not operational in the
ClareHome app due to a new Honeywell End User License Agreement (EULA).

Solution

The user must access their Honeywell TCC account and sign the new EULA,
re-enabling ClareHome use.

To re-enable the Honeywell TCC thermostats:

1. Browse to the Honeywell TCC portal.

https://mytotalconnectcomfort.com/portal

2. Log in to the account associated with the TCC thermostats.

The user is immediately presented a new EULA.
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RESIDEC CONNECTED HOME PRIVACY STATEMENT AND END-USER LICENSE AGREEMENT
Last updated October 29, 2018

Welcome! Below you will find Resideo’s Connecled Home Privacy Statement and End-User License Agreement; these are legal
agreements between you and Resideo Technologies, Inc. and its subsidiaries (‘Resideo™) for the use of certain Residec services,
systems, and software covering a spectrum of Resideo “Connected Home” products and services.
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https://mytotalconnectcomfort.com/portal

Read the agreement, select the checkbox, and then tap Accept.
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Privacy Statement and End User License Agreement

Information about how you use the system and/or services; e.g., how and when you use the systems or services, frequency
of use, etc.

Data that relates to the systems and/or services; e.g., indoor/outdoor temperatures, schedules, timing of events and alerts,
audio or video clips (if applicable to the device), settings, etc.

Other types of information, as set forth below in the Statement

« How we use the information:

o To provide the service and operate the system

o To imprave our products and services

o To offer you preducts and services we think you'll be interested in; we do net share your contact information with third parties
for their marketing purposes without yeur express consent

o In other ways as further described below in the Statement

The End User License Agreement includes:

« Alicense to software that governs the use of the software and services by you

= The terms of service

« Strict limits on our financial and other liability related to any losses you may incur arising out of your use of the system and
services, including, but not limited to, losses that may result from utilizing third party applications, software, or other offerings (e.g.,
applications that work with Apple's HomeKit)

RESIDEO CONNECTED HOME PRIVACY STATEMENT

This Privacy Statement covers the use of certain Resideo products and services delivered to you via apps or web pages, including
Resideo software for use on Residec products and communications networks, Resideo software allowing web-based interface and
underlying functicnality and access to Resideo services, Resideo web and mobile device applications software, Resideo websites, and
any Resideo networks related to any of the foregoing (collectively, the “Residec Services” or "Services”) and the licensure of software
products identified above, which includes computer and application software and may include associated media, printed materials, and
"online” or electronic documentation, and any future versions, releases, updates, patches, error fixes and bug fixes of the above software
("Resideo Software”). Fer convenience, we refer to the combination of products, software, websites, apps, and services we provide to
you as the “System.”
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By clicking ACCEPT, | acknowledge and agree that | have read and consent io the Privacy Stalement and End User License Agreement.

The thermostats are now operational and appear in their correct state in the

ClareHome app.

Note: If the thermostat remains offline on the Honeywell website, further

troubleshooting may be required.

Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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