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Introduction

Clare Controls announces the integration of Deako Lighting devices into the
ClareHome system.

Integrate Deako lighting devices in a Clare control system to allow your
customers more lighting control. They can send commands and interact with their
devices in the Clare system from their Android or iOS devices.

The devices integrate with the Clare system in a way similar to existing lighting
devices. All lighting devices share a common Ul to ensure user experience
consistency.

Notes

e Deako Lighting devices must be added and configured using the Deako
app. Once added, the devices are auto discovered in Clare.

e Clare Controls does not support Deako created scenes.

e |f any Deako devices are added or removed from the Deako Connect, the
Connect must be rebooted. Once the Connect is rebooted, it properly
reports the connected devices in the Clare app.

Supported Deako devices:
e Deako Connect e Deako Scene Controller

e Deako Scene Controller Smart Switch
Smart Dimmer
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Installation and programming Deako lighting devices
Only qualified installation technicians should install Deako devices. Follow the

installation and programming instructions that came with your Deako equipment.
Auto-discovery with Deako

The Clare app uses Auto-discovery to connect to Deako devices. They don'’t
need to be paired or configured, they are discovered and usable by accessing
the app’s devices.

To view the auto discovered Deako devices with the Clare app:
1. Launch the ClareHome app.

2. Tap the ClareHome app’s Devices page.

3. Tap Lighting.

Devices

é Climate
@ Entertainment

(‘f, Fireplace

Q Lighting
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The Deako lights display in the list and are functional.

Lighting

ClareVue Keypad

ClareVue Switch

Deako Dimmer

Deako Switch

Note: For scenes, notifications, schedules, and automations configuration,
see ClareHome App Guide (DOC ID 1750).

To add the lighting device to your Favorites page:
1. Tap the Favorites page.

Lighting
ClareVue Keypad
ClareVue Switch
Deako Dimmer

Deako Switch
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https://www.clarecontrols.com/helpcenter/clarehome-app-guide-doc-id-1750

2. Tap the desired space for the lighting tile, and then tap + Add Tile.

3. Select the device category (lighting), and then tap + Add next to the desired

device.

Add Tile

Devices

Choose the type of device.

6 CCTV

g Climate
Entertainment
Fireplace

Lighting

Music
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h device

Q ClareVue Key

Q ClareVue Swi

O Deako Dimmer

o Deako Switch



The device is now accessible on the Favorites page.

To view the auto discovered Deako devices with FusionPro:

1. Access FusionPro, and then click Accounts in the side menu.

FusionPrRO Welcome!
i Home V
I Accounts 28 24 B - :

Total Accounts Paid Service Plans

Bh companies

Add Account

Bh Al staff

Dealer News

1 Help Center

FusionPro - Overview and Resources
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2. Locate the desired account in the list, and then click View.

The Account sub-menu is now available.

Fuslon PRO Nygma - 61 Gardens

S. @ Online
It Home Customer Info Service Plan: Action: Test >
I Accounts
@ Companies 23
B Al Staff
Devices Actions
i Help Center + Add Device +Add Action Update Plan
Cellular " WiFi = ourc
Primary Contact et System Info
E
Nygm:
3. Click the Devices tab.
The Deako lights display in the list and are functional.
4 Summary Customer Info Service Plans Actions Test >
Remove Z-Wave
10Devices ®100nine @0Ofine @ Unconfigured =~ @ Search -
Name Category Type Area Status
ClareVue Dimmel ClareVue Dimme @ Online Delet
larevue Switch — Ligktne ClareVue Switct @ Online Delet
Desko Dimmer ~ Lighting Dezk @ Online Delet:
Deako Switch ~ Lighting Deak @ Online Delet:

Note: For scenes, notifications, schedules, and automations configuration,
see ClareHome App Guide (DOC ID 1750).
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Known issues

The following issues are known in this release of the Deako Lighting support.

Known issues

Issue

Resolution

When connecting to the Clare system,
Deako Lights report an incorrect initial
state.

The Deako Connect requires a reboot
when starting setup for discovery.

After time, the Deako bridge loses
connection to the Clare system.

The user must toggle each physical lighting device to

sync correctly.

An upcoming Deako release corrects this issue.

An upcoming Deako release corrects this issue.

No current resolution here.

An upcoming Deako release corrects this issue.

Contact information
Clare Controls, LLC.

7519 Pennsylvania Ave, Suite 104

Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072

claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)

help@clarecontrols.com
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