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Preface

For information on Z-Wave and ClareHome, see Installing Z-Wave with
ClareHome Tech Bulletin (DOC ID 1162).

Notes

e When installing Z-Wave devices, ensure that there is nothing inhibiting their
signal. Z-Wave relies on radio signals. Metal or thick walls may limit their
signal strength.

e We recommend having 2 or more repeating Z-Wave devices that support
beaming.

Introduction

The August Smart Lock Pro is a Z-Wave door lock. The August door lock works
with your existing door lock, allowing it to be controlled via Z-Wave. The lock
integrates with ClareHome via the Z-Wave network. Installers only need to pair
(add) the unit into the ClareHome. The locks provide real time lock status
indications.

By integrating the lock into the ClareHome control system, your customers can
control the door lock from their Android or iOS devices.

Note: The August Smart Lock Pro does not support PIN codes.
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Installing and programming the August Smart Lock Pro

Only qualified installation technicians should install August Smart Door Lock.

Follow the installation and programming instructions that came with your August
equipment. We recommend that you pair the lock with the ClareHome Z-Wave
controller before installing it in the door.

Notes

Pairing and removing the August Smart Lock Pro

You must be within 6 feet of the controller for the lock to pair.

The door lock is configurable using the ClareHome app, the Clare Controls

Install Assist app, and Fusion.

The August Home app is required to install and pair the August Smart Lock

Pro.

We recommend pairing the August lock using FusionPro.

Notes

The August app images included in this document are subject to change at

any time.

The August Smart Lock does not support PIN codes.

Refer to the August Home app for connection instructions for the August

Smart Lock Pro.

To pair the door lock with FusionPro:

1. Click Accounts in the side menu.

FusionpPrRO Welcome!

Wi Home

28 24

I Accounts
Bh Ccompanies Total Accounts o Paid Service Plans
B Al Staff

i Help Center Dealer News

FusionPro - Overview and Resources
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2. Locate the desired account in the list, and then click View.

The Account sub-menu is now available.

FUSlon PRO Nygma - 61 Gardens

Ji Home <

I Accounts

@ Companies

B Al Staff
Devices Actions
1 HelpCenter + Add Device + Add Action Update Plan
Cellular il WiFi = ourc
Primary Contact et System Info
E
Nygm:

FusionPro IECRGERES

I Home < Summary Customer Info Service Plans Actions Test >
l

M Accounts

Bh Companies
Devices Add Devices
B Al Staff
> De e 2 Onlin Affline neonfiaurad o
i Help Center 3Devices @30nline @ Offine @ Unconfigured =~ Q < C

Name Category Type Area Status.

4. Select the device category (Access) and then the device type (Z-Wave
Device — Access).

FUSiOﬂ [eI=T@Qll Nygma - 61 Gardens

Ji Home
Im Accounts
@ Companies

@ Allstaff

1 Help Center
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5. Click Add a Z-Wave Device, and then click Start Discovery Mode.

Add a Z-Wave device
Add a Z-Wave device in three easy steps:
1. Confirm it is powered on and as close to the controller as possible

2. Tap Start Discovery Mode below to start the 5-minute discovery mode
3. Put your device into pairing mode when prompted

A Only put one device into unpair mode, as devices are discovered one at a time.

Cance Start Discovery Mode

A popup displays waiting for a notification from the device, pair the Z-Wave
device according to the manufacturer’s instructions for each device.

[ L

Looking for new device
Put your new device into pairing mode now

6. Access the August Home app on a mobile device, and then tap the August
door lock.

112PM

Mi Casa

HOUSE SETTINGS

MANAGEMENT

House Name & Photo

Edit House Owners

FRONT DOOR
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7. Scroll to view Z-Wave Settings, and then tap Z-Wave Settings.

aill Verizon = 112 PM -

LOCK SETTINGS X

DOORSENSE

DoorSense

Door Ajar Timing

Homekit Sotting

Z-Wave Settings

Calibrate Lock

Factory Reset

INFORMATION

Installation Instructions

Device Information

Trou ina Help

8. Tap ADD TO A Z-WAVE NETWORK.
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< Z-Wave

feWAVE

Your lock is not connected to a Z-Wave hub
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9. Tap MY HUB IS IN INCLUSION MODE.

il Verizon = 114 PM -

< Z-Wave

/r-eWAVE

Please put your Z-Wave hub in Inclusion Mode
before continuing.

For further instruction, please refer to the
documentation for your specific Z-Wave hub. If
your hub uses an app for adding new devices, it is
recommended to use a second phone or tablet

NOTE: Some Z-Wave hubs require a code, which
can be found inside your Smart Lock’s battery
door.

MY HUE IS IN INCLUSION MODE

The device door lock enters pairing mode.

atl Verizon = 114 PM -

< Z-Wave

fewnvs

Connecting...
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10.Return to FusionPro, and then change the name and assign the desired area.

counts
FUS|On PRO Nygma - 61 Gardens
se
li Home < Summary Customer Info
Edit Device

M Accounts

h companies

B Al staff

i Help Center

—selecta

Basic Device Info

n Area -

e _ o

Advanced Configuration

,E— August - Door Lock

11.0nce all desired changes are made, tap Save.

To remove the door lock with FusionPro:

1. Click Accounts in the side menu.

FusionPrRO Wi

i Home
I Accounts
Bh Companies

B Al staff

1 Help Center

elcome!

PAS

Total Accounts

Dealer News

FusionPro - Overview and Resources

24

Paid Service Plans

M B B o
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2. Locate the desired account in the list, and then click View.

The Account sub-menu is now available.

FusionPrRO

S @O P hy
Ji Home Customer Info Service Plans Devices Actions Test >
I Accounts
@ Companies 23
B Al Staff
Devices Actions
i Help Center +Add Device +Add Action Update Plan
Cellular " WiFi = ourc

Primary Contact System Info

E

Nygm:

3. Click the Devices tab, and then click Remove Z-Wave.
Accounts
C ‘ Nygma - 61 Gardens
FusionpPrRO
Dealer: Wayne Enterprises  System Status: @ Online  Service Plan: Interactive Plus LTE  UUID: AC:SD
< y Customer Info Service Plans m Actions Test >
i Home
O e
@ Companies Devices
B Al staff
i Help Center = L4 ® Ofiline ® Unco . Q = C
Name Category Type Area Status
August door lock Access Clare Controls ClareOne @ Online

4. Click Start Removal Mode.

Remove a Z-Wave Device

| | Cancel

Start Removal Mode

arrass LINAMNNSMIRINT W ISATRS T INOr
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5. Access the August Home app on a mobile device, and then tap the August
door lock.

il Verizon = 112PM

Mi Casa

HOUSE SETTINGS

MANAGEMENT

House Name & Photo

Edit House Owners

FRONT DOOR

6. Scroll to view Z-Wave Settings, and then tap Z-Wave Settings.

ail Verizon & 112 PM =5}

LOCK SETTINGS X

DoorSense

Door Ajar Timing

HomeKit Sotting

Z-Wave Settings

Calibrate Lock

Factory Reset

Installation Instructions

Device Information

Troubleshootina Heln
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7. Tap REMOVE Z-WAVE DEVICE.

il Verizon = 112 PM -

< Z-Wave

fewnv: '

Your lock is connected to a Z-Wave hub.

[ ‘ REMOVE Z-WAVE DEVICE ‘ ]

8. Tap MY HUB IS IN LEARN MODE.

atl Verizon = 112 PM -

< Z-Wave

fe\m\v:

Your Z-Wave hub must be in Learn Mode before
continuing.

For further instruction, please refer to the
documentation for your specific Z-Wave hub.

[ MY HUB IS IN LEARN MODE ]

‘ MY HUB IS NO LONGER WORKING ]
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The device door lock enters removal mode.

ol Verizon & 112 PM -

< Z-Wave

/f-ew:\v: '

Disconnecting..

The door lock is removed from the devices list.

To pair the door lock using ClareHome:

1. Access the August Home app on a mobile device, and then tap the August

door lock.

il Verizon = 1:12PM

= Mi Casa

HOUSE SETTINGS

MANAGEMENT

House Name & Photo

Edit House Owners

FRONT DOOR

/A
o/

Lock
Settings
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2. Scroll to view Z-Wave Settings, and then tap Z-Wave Settings.

aill Verizon = 112 PM -

LOCK SETTINGS X

DOORSENSE

DoorSense

Door Ajar Timing

Homekit Sotting

Z-Wave Settings

Calibrate Lock

Factory Reset

INFORMATION

Installation Instructions

Device Information

Trou ina Help

3. Tap ADD TO A Z-WAVE NETWORK.
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< Z-Wave

feWAVE

Your lock is not connected to a Z-Wave hub
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4. Tap MY HUB IS IN INCLUSION MODE.

il Verizon = 114 PM -

< Z-Wave

/r-eWAVE

Please put your Z-Wave hub in Inclusion Mode
before continuing.

For further instruction, please refer to the
documentation for your specific Z-Wave hub. If
your hub uses an app for adding new devices, it is
recommended to use a second phone or tablet

NOTE: Some Z-Wave hubs require a code, which
can be found inside your Smart Lock’s battery
door.

MY HUE IS IN INCLUSION MODE

The device door lock enters pairing mode.

atl Verizon = 114 PM -

< Z-Wave

fewnvs

Connecting...

Doc ID - 1879 « Rev 02 13/21



5. Access the ClareHome app, and then tap the Devices icon .

6. Tap + Add Device.

7. Tap Add Devices.
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Climate

Entertainment

Fireplace

Lighting
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8. Select the device category, Access.

Add a Device

Chamberlain - Iv

10.Read through the displayed information, and then tap Add Z-Wave Device.

Add a Device

Add Z-Wave

Add a Z-Wave Device
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11.Read the Z-Wave information, and then tap Start Discovery Mode.

< Add a Z-Wave device

ave device in three

iscovery mode

3. Putyour

pairing m
prompted

Start Discovery Mode

12.When prompted, pair the lock as per the device manufacturer’s instructions.

13.0nce paired in, the Edit Device page displays.

Customize the device name and location as desired, tapping Save when

done.

Edit a Device

Advanced Configuration

Note: For notification, scenes, schedule, and automation configuration, see

ClareHome App Guide (DOC ID 1750).
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To remove the door lock using ClareHome:
1. Access the August Home app on a mobile device, and then tap the August

door lock.

2. Scroll to view Z-Wave Settings, and then tap Z-Wave Settings.
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wil Verizon =

1:12PM

= Mi Casa

House Name & Photo

Edit House Owners

A
N/
Lock
Settings

HOUSE SETTINGS

MANAGEMENT

FRONT DOOR

DoorSense

Door Ajar Timing

Liomeki Seiting

il Verizon = 112 PM

LOCK SETTINGS

X

Z-Wave Settings

Calibrate Lock

Factory Reset

Installation Instructions

Device Information

Troubleshooting Help.

17/21



3. Tap REMOVE Z-WAVE DEVICE.

wil Verizon 7 112 PM -

< Z-Wave

f € WAVE

Your lock is connected to a Z-Wave hub.

[ ‘ REMOVE Z-WAVE DEVICE ‘ ]

4. Tap MY HUB IS IN LEARN MODE.
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il Verizon 112 PM -

< Z-Wave

f €wavE

Your Z-Wave hub must be in Learn Mode before
continuing.

For further instruction, please refer to the
documentation for your specific Z-Wave hub.

[ MY HUB IS IN LEARN MODE ]

1 MY HUB IS NO LONGER WORKING [
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The device door lock enters removal mode.

5. Access the ClareHome app, and then tap the Devices icon .
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< Z-Wave

f € WAVE

Disconnecting
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6. Tap Access.

Devices

7. Tap the 3 dots next to the door lock, and then tap Remove.
< Access < Access

{T DoorLock : & ooortock NN :
1

Remove

8. Read through the displayed information, and then tap Start Removal Mode.

9. Use the manufacturer’s instructions for lock removal.
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Using the door lock in the ClareHome app

Once added, the user can add the device to their favorites page.

Figure 1: Locked and unlocked August Smart Lock display

Door Lock

Door Lock

5,

Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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