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ClareHome: Using a Luma Camera

Last modified: 12/12/19

Introduction

This tech bulletin contains instructions for modifying the Luma camera settings to
work with ClareHome. This requires that the Luma camera settings are modified
and it is added to ClareHome through Fusion.

Luma camera settings

Modify the camera settings as detailed below.

To modify the Luma camera settings:
1. Download and install the Luma Utility app.

https://www.snapav.com/wcsstore/ExtendedSitesCatalogAssetStore/attachments/d
ocuments/Surveillance/SoftwareAndFirmware/Luma Utility-20180228.zip

Note: This is a Windows only app.

2. Use the app to find to find the camera’s IP address. See Luma documentation
for finding the IP address.

3. Log in to the Luma camera using a web browser.
User Name: admin
Password: 12345

Note: Depending on the camera used, the user may have of set their own
password. Use the set password if it was changed when adding the camera.

4. Click on the Settings icon @ next to the desired camera.
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5. Click Video/Audio.
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6. Configure the camera as follows:
Stream Type: Sub Stream
Frame Rate: 8
7. Click Save, and then click Advanced Network Settings.
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8. Tap the Integration Protocol sub-tab, and then click Add.

Note: Some Luma devices do not have an integration protocol sub-tab. If this

is the case, the user must use the login from step 3 in Fusion.

[] Enable ONVIF

User List

& User Name

. Configure the user as follows:

User Name: clareadmin
Password: Secure7519
Level: Media user
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10.Click Ok, select the Enable ONVIF box, and then click Save.
11.Click Basic Network Settings.
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12.Create a DHCP reservation in the router.

Uncheck DHCP to disable it, and then enter the static, and then click Save.

Add the camera in Fusion.
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Once the Luma camera is configured, add the camera in Fusion.

To add the camera in Fusion:

1. Access the project in Fusion.

2. Click the Plus icon & to add a new device.
& services | B Scenes | [M Rules

Filter: |

[E& Troubleshooting

Control Type
=] Access

=) Climate
= Lighting
= Lighting
E Lighting
= Lighting

Name
Door Lock

Clare Controls Z-Wave Thermostat

Dimmer {(No Neutral Dimmer)

Keypad
Outlet
Outlet 2

Areas
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3. Browse to Luma IP Camera and then click OK.
CCTV > IP Cameras > Luma IP Camera

Select Template

Device Templates

type filter text
» B Access
. @{ CCTV
+ @{ DVR/NVR
4 @d IP Cameras
@4 Clare Controls - 2012 and Older Non-PTZ/PTZ - HD Models (IP)
@4 Clare Controls - 2012 and Older Non-PTZ/PTZ - Standard Definition (If=

I3

@4 ClareVision - "Budget Series” (IP)
@4 ClareVision - "Mainline Series” non-PTZ and PTZ (IP)
@4 Clarevision - "Proline Series” (IP}
@4 Clarevision - Analog Encoder (IP)
» [f§ Climate
» [@ Entertainment IP Devices

3 Entertainment IR Devices

3 Entertainment Serial Devices
» g Fireplace

i Lighting

3

OK

‘ Cancel ‘

4. Enter a name for the device.

Conﬁgure|'|’est|

Icon:

Name:
Manufacturer:
Model Number:
Master Template:

Types:

Notes:

Version:

(L}

|Luma IP Camera (device)

|Luma

|IP Cameras

Luma IP Camera Change Device Template

|IP Cameras

This Template is for Luma 100, 300, 500 and 700 series cameras.
Motes:
4

[1.00

5. Click the Configure tab, and then enter the device’s credentials.

User: clareadmin
Password: Secure7519

Configuration Properties

Name Value Mandatory Description

4 General
address 1.1.1.1 no Address of the camera. The value of this property shou
driver Clare Controls{ClareV| no Represents the driver info needed to create a camera. ~
model Luma IP Camera no Model of the camera.
password <Camera Password>  no User password of the camera.
rtsp.port 554 no RTSP port of the camera.
user admin no User of the camera.
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6. Click Save and Close [ , and then deploy the project.

Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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