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Introduction

The ClareVision Plus (CVP) CVP-B4460-01 4-Channel NVR firmware v3.4.99
Build 180207 update changes the default authorization property from Digest to
Digest/Basic.

Digest to Digest/Basic

Once the firmware is updated, the NVR’s connection configuration is set to
digest/basic by default. This setting allows ClareHome access to the NVR.

Note: This default is only available after the updated. You can manually change
the NVR setting.

To manually change the authorization property:

1. Using your computer, connect to the same network as the camera.

2. Browse to the camera’s IP address, and then login using the camera’s
credentials.
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3. Browse to Authorization.

Configuration > System > Security > Authorization
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4. Set both the RTSP and WEB Authentication dropdowns to digest/basic.
5. Click Save.

Updating the firmware

The new NVR firmware is found on the Clare Controls Knowledge Base. You

must download and extract the firmware before you can continue.

To download the new firmware:

1. Access the Clare Controls Knowledge Base ClareVision Plus Firmware page.

https://www.clarecontrols.com/helpcenter/clarevision-plus-firmware

(C | O re Help Center Go to Clare Controls ¢

Help Center > Product Information > ClareVision Plus App, Cameras, and NVRs

Common FAQ's N ClareVision Plus Firmware

Dealer Basics ’ This page has all available ClareVision Plus firmware versions.

Supported Devices

Videos > Cameras

Product Information - ClareVision Plus Firmware v5.4.1 Build 170807
General Proline Camera Firmware v1.0.0 Build 141114
Quick Start Guides Mainline PT Camera Firmware v5.2.0 Build 140915

2. Scroll to find the correct firmware, and then click the firmware link.

The firmware begins to download.
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3. Once the firmware is downloaded, extract the information to the desired
location in your computer.

To update the firmware using the camera’s web Ul:
1. Using your computer, connect to the same network as the camera.

2. Browse to the camera’s IP address, and then login using the camera’s
credentials.

3. Browse to Maintenance.
Configuration > System > Maintenance > Upgrade & Maintenance
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Note: The upgrading process will be 1 to 10 minutes, please don't disconnect power to the device during the process. The device reboots
automatically after upgrading.

4. Under the Upgrade heading, click Browse. Select the previously extracted
firmware.

5. Click Upgrade and confirm the upgrade.
Note: The upgrade reboots the NVR.

Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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