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Introduction

The Clare Video Doorbell v3 is compatible with all ClareVision Plus (CVP) and
Legacy ClareVision Network Video Recorders (NVRSs). Follow the steps below to
add the doorbell and start recording to an NVR.

Adding the doorbell to an NVR

The Clare Video Doorbell v3 Camera must be added manually to enable
recording on the NVR.

Note: We recommend using Internet Explorer in compatibility mode for NVR
management.

To add the doorbell to a ClareVision Plus 16, 32, and 64 channel NVR:
1. Browse to the NVR’s IP address.

2. Login with the NVR’s credentials.

Note: These credentials were created when the NVR was added using the
ClareVision Plus App.
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3. Browse to Camera Management.

Configuration > System > Camera Management

Live View Playback
clarecontrols
IP Camera
3 Local
E System 1P Camera
System Setfings [] ChannelMo.  IP Address
Maintenance O Do1 10.100.30.230
Security 0 D02 10.100.30.231
| Camera Management
User Management D04 172.16.100.5
@ Network Dos 172.16.100.6
0, videorAudio D06 172.16.100.7
e Do7 172.16.100.8
B Event D02 172.16.100.9
D09 172.16.100.10
Storage
D10 172.16.100.11
F4  Venhicle Detection
D11 172.16.100.12
G vea
D12 172.16.100.13
D13 172.16.100.14

X dareadmin [ Logout

Custom Prot ‘

Picture Configuration
Add | | Modify |
Channel No. Management Port Security

1 8000 Risk
1 8000 Risk
1 2000 NIA
1 8000 N/A
1 8000 N/A
1 8000 N/A
1 2000 NIA
1 8000 N/A
1 8000 N/A
1 8000 N/A
1 2000 N/A
1 8000 N/A

Status Protocol Connect
Online ClareVision hitp/i10... A
Online ClareVision htip//10..
hitp://10.
Offline(IP camera... ClareVision htip://10...
Offline(IP camera... ClareVision htip//10...
Offine(IP camera... ClareVision htip//10..
Offline(IP camera. ClareVision hitp://10..
Offling(IF camera... ClareVision htip://10...
Offline(IP camera... ClareVision htip//10...
Offine(IP camera... ClareVision htip//10..
Offline(IP camera. ClareVision hiip//10..
Offine(IP camera... ClareVision http://10..
Offine(IP camera... Clarevision http:/i10... M

Select the first available unused channel by clicking on the IP address.

Note: The physical PoE port allocated to the doorbell is disabled and will no
longer support a physical connection.

Click Modify.

Live View Playback
clarecontrols
IP Camera
B Local
B system IP Camera
System Settings [] Channel No. IP Address
Maintenance O DO1 10.100.30.230
Security O D02 10.100.30.231
I Camera Management

Picture Configuration X cdareadmin [ Logout
[ Modify Custom Prot... tivation
Channel No. Management Por Status Protocol Connect
1 8000 Risk Online ClareVision http://10...
1 8000 Risk Online ClareVision http:/10...

http://10.

A

The IP camera configuration pop-up displays.

IP Camera

IP Camera Address
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Password
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6. Configure the camera’s settings and set a DHCP reservation.

IP address: The doorbell’s network address.

Note: Find the IP address of the camera using an IP scan tool like Fing,
available for free on iOS and Android.

Protocol: ONVIF
Username: admin
Password: doorbell’s verification code

Note: The password is the 6-digit verification code on the rear label of the
doorbell. The password must be entered using all capital letters.

Adding Method: Manual
7. Click OK.

The doorbell camera is added and is now online. If the camera is not online,
refresh the page. If the camera is not online after a refresh, verify and re-enter
the settings as needed.
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Image
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Live View Playback Picture Configuration X clareadmin [ Logout
IP Camera
IP Camera Add Modify Delete ml Activation
[] ChannelMo.  IPAddress  Channel No. ManagementPort  Security Status Protocol  Connect
O Dot 10.100.30.230 1 8000 Risk Online ClareVision htip://10... A~
O D02 10.100.30.231 1 8000 Risk Online ClareVision hiip://10
O D03 10.100.1.236 1 8000 Strong Online ClareVision hitp://10.
D04 172.16.100.5 1 8000 N/A Offline(IP camera... ClareVision hifp://10...
D05 172.16.100.6 1 8000 N/A Offline(IP camera...  ClareVision htip/10
D06 172.16.100.7 1 8000 N/A Offline(IP camera...  ClareVision hitp:##10
Do7 172.16.100.8 1 8000 N/A Offline(IP camera... ClareVision hiip#/10...
D08 172.16.100.9 1 8000 N/A Offline(IP camera... ClareVision htip:/10
D08 172.16.100.10 1 3000 N/A Offline(IP camera...  ClareVision hitp#10
D10 172.16.100.11 1 8000 N/A Offline(IP camera... ClareVision hiip//10...
D1t 172.16.100.12 1 3000 N/A Offline(IP camera...  ClareVision htip#10
D12 172.16.100.13 1 8000 N/A Offline(IP camera...  ClareVision hitp:##10
D13 172.16.100.14 1 3000 N/A Offline(IP camera... ClareVision hiip#/10... M

8. Tap Storage, and then set the doorbell camera’s record schedule to Event.
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9. Click the Live View tab, and then select the doorbell camera.

The stream displays.

Live View. Fraysacn P Connguraon 2 cwoann [ Logt

WG 8. EnBea++

To add the doorbell to a ClareVision Plus 4 and 8 channel, and Legacy
ClareVision NVR:

1. Browse to the NVR’s IP address.

Note: We recommend using Internet Explorer in compatibility mode for NVR
management.

2. Login with the NVR’s credentials.

Note: These credentials were created when the NVR was added using the
ClareVision Plus App.

3. Browse to IP Camera.

Configuration > Remote Configuration > Camera Management > IP
Camera

clarecontrols CVP B4450 01
Live View Playback Log Configuration
Configuration 1P Camera
- e T T Add Modify Delete Quick Add | Custom Protocol  Aclivation
= » Remote Ci
=F » Device Parameters D Channel No. |P Camera Address Channel No. Management Port Security Status Protocol
» Device 01 172.16.1002 2000 - Offine(IF camera does nol exist) ClareVision
g 02 172.16.1003 2000 - Offine(IF camera does nol exist) ClareVision
LSS 03 10.100.30.221 2000 Risk Oniine ClareVision
» Advanced 04 10.100.30.246 5000 Risk Oniine ClareVision

4 b Camera Settings
- b Network Setfings
- b Alarm Settings
» Exceplion
» User Management
+ » HDD Management
» Maintenance
= » Camera Management
» IP Camera

4. Select the first available unused channel by clicking on the IP address.

Note: The physical PoE port allocated to the doorbell is disabled and will no
longer support a physical connection.
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5. Click Modify.

clarecontrols

Configuration IP Camera
» Local Configuration
= » Remote Configuration

Add

CVP-B4450-01

Live View Playback Log Configuration

Modify Delete

Quick Add Custom Protocol

Ac

tival

tion

= » Device Parameters [ channelng™ T TP C: dress Channel No. Management Port | Security | Status | Protocol
The IP camera configuration screen displays.
Help

clarecontrols

Configuration H

» Local Configuration
=l » Remote Configuration

=~ » Device Parameters
» Device Information
» Time Settings
» Menu Output

=~ » Camera Settings
» Display Settings
» Video Settings
» Schedule Settings
» Motion Detection
» Video Loss
b Privacy Mask
» Video Tampering
» Text Overlay
» Holiday Settings

Live View Playback

CV-B4410-01

IP Camera

IP Camera Address
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User Name
Password

Confirm
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OK

Log
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ONVIF
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Manual

clareadmin Logout

6. Configure the camera’s settings and set a DHCP reservation.

IP address: The doorbell’s network address.

Note: Find the IP address of the camera using an IP scan tool like Fing,
available for free on iOS and Android.

Management Port: 80
Protocol: ONVIF

Username: admin

Password: doorbell’s verification code
Adding Method: Manual
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7. Click OK.

The doorbell camera is added and is now online. The doorbell camera is

added and is now online. If the camera is not online, refresh the page. If the

camera is not online after a refresh, verify and re-enter the settings as

needed.
C|Gr§-«:mh’)5 CVP'B4450'01
Live View Playback Log Configuration clareadmin Logout Help

Moify. Delete Quick Add || Custom Protocol | Activation

0.100.30.221 is
[ 10.100.30.246 | 3000 [ Risl

&+ Camera Settings
&+ Network Setfings
% > Alamm Seftings
» Exception
» User Management
- » HDD Management
» Maintenance
=+ Camera Management
» IP Camera

©Clare Controls LLC. All Rights Reserver d

8. Browse to Video Settings.

Remote Configuration > Camera Settings > Video Settings

Help
clarecontrols CV B441 0 01
Live View Playback Log Configuration clareadmin  Logout
I
S Video Settings
- Local Configuration
~ Channel No. IP Cameral |~ |
= » Remote Configuration
= » Device Parameters Stream Type Main Stream(Normal) d
- » Device Information
-k Time Settings
b Menu Output Video Type Video&Audio ﬁ
=~ » Camera Settings Resolution 1280*960 | ]
- i Display Settings . -
: k Bitrate Type Variable ﬁ
» Video Settings
- b Schedule Settings Video Quality Highest <]
b Mation Detection Ereme Rale 20 B
- » Video Loss
- » Privacy Mask = Max. Bitrate 2048 Kbps
- » Video Tampering Video Encoding H.264
» Text Overlay
- b Holiday Seftings
. Save
- b Network Settings
b Serial Port Settings
b Alarm Settings

9. Set Resolution to 1280 x 960, and then click Save.

Note: The legacy NVRs cannot support the max resolution of the v3 doorbell.

Adjusting the resolution corrects this issue.
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10.Click the Live View tab, and then select the doorbell camera.

The stream displays.

Note: There is no need to set a motion detection grid area, recordings are

triggered with the PIR sensor.

o CVP-B4450-01

Playback Log Configuration
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Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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