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Nicor Prime Chime: Incompatible with 
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Introduction 

The Nicor Prime Chime doorbell is not compatible with the Clare Controls  

Video Doorbell, and other 16 to 24VAC video doorbells, due to voltage 

incompatibility. The Prime Chime doorbell only provides 12VDC @6ma to the 

button at the door. The Clare Video Doorbell, and most doorbell cameras, 

requires 16 to 24VAC to operate.  

The wiring configuration of the Prime Chime prevents use with the ClareVideo 

Doorbell. The circuit requires rewiring to meet doorbell standards for all 16 to 

24VAC doorbell cameras.  

Contact information 

Clare Controls, LLC. 

7519 Pennsylvania Ave, Suite 104 

Sarasota, FL 34243 

General: 941.328.3991 

Fax: 941.870.9646 

www.clarecontrols.com 

Integrator/Dealer Support: 941.404.1072 

claresupport@clarecontrols.com 

Homeowner Support (ClareCare): 941.315.2273 (CARE) 

help@clarecontrols.com 

 


