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Introduction 

The Clare Video Doorbell (CVD) v2.1.0 firmware build 180802 contains several 

feature improvements and bug resolutions.  

Improved features:  

• Removed the doorbell’s audio response when the call is unanswered. The 

doorbell no longer says; “Caller is unavailable.” 

• The CVD’s time is automatically set when it is registered in the cloud. 

• Optimized stability of motion detection when in IR mode.  

• Doorbell is now auto-discoverable on NVRs, supporting live view, record, and 

playback.  
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Resolved issues 

The following issues and bugs are resolved with the v2.1.0 firmware release.  

General resolved issues:  

• Audio digital noise is reduced and has clearer sound and voice pronunciation.  

• Video recordings now include audio on all supported phone models.  

 

Resolved issues 

Bug # Resolution 

CV-617 Fixed motion notifications related to 2-way audio.  

CV-605 When connecting to Wi-Fi, the doorbell no longer says “connection failed” before 

the connection attempt.  

CV-631 Doorbell SD cards are not set to a “Not Initialized” state after being set to 

“Normal.” 

CV-640 The doorbell no longer displays a solid blue light when Cloud registration fails.  

 

Contact information 

Clare Controls, LLC. 

7519 Pennsylvania Ave, Suite 104 

Sarasota, FL 34243 

General: 941.328.3991 

Fax: 941.870.9646 

www.clarecontrols.com 

Integrator/Dealer Support: 941.404.1072 

claresupport@clarecontrols.com 

Homeowner Support (ClareCare): 941.315.2273 (CARE) 

help@clarecontrols.com 

 


