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ClareOne Panic Pendant (Keyfob)  
Installation Sheet

 

Part number: CLR-C1-PNC 

Description  

The ClareOne Panic Pendant (Keyfob) is a lithium battery 

operated wireless handheld panic device for the ClareOne 

Panel system. When the button is pressed, a wireless signal is 

sent to the panel, setting the panel to Panic.  

Notes 

• The ClareOne Panel must be monitored for the panel’s 

panic state to be received at a call station.  

• Non-supervised sensors should be tested once a week, 

ensuring proper function.  

Important safety instructions 

Before you program this sensor, be sure to:  

• Read, keep, and follow all instructions.  

• When there is a low battery, replace with a compatible 

lithium ion battery within 7 days.  

Setup 

Use the ClareOne panel to add the panic pendant.  

To add the pedant to the panel:  

1. Add the sensor to the panel. See “Sensor Management.” 

ClareOne User Guide (DOC ID 1871).  

2. Once added, test the sensor.  

Look at the ClareOne panel, and then press the panic 
button.  

Notice that the panel enters an alarmed state.  

Note: Testing all sensors to the alarm monitoring station 

is strongly advised. 

Button function 

The pendant has 1 button. Once the pendant is added to the 

panel, pressing the button sends a wireless alert to the panel. 

This alert sets the panel to Panic. If the ClareOne Panel has a 

monitoring service, the alarm monitoring station is notified.  

Battery replacement 

The ClareOne Panic Pendant requires a CR2032 battery. 

When the battery is low, the panel displays a low battery icon 

next to the sensor in the devices list. The battery must be 

replaced within 7 days of the first low battery notification. If the 

battery is not replaced within 7 days, the sensor may not 

function properly.  

Note: Regular battery maintenance is important, see your 

battery manufacturer for recommended battery replacement 

frequency.  

WARNING: If an incompatible replacement battery is used, or 
the battery is installed incorrectly explosion or damages may 
occur. 

AVERTISSEMENT: Si une batterie de remplacement 
incompatible est utilisée ou si la batterie est installée de 
manière incorrecte, une explosion ou des dommages peuvent 
survenir.   

To replace the battery:  

Note: Verify that the panel is not armed before changing the 

battery.  

1. Hold the panic pendant firmly in one hand.  

2. Slide both thumbnails in the side indent, and then pull the 
sides away from each other.  

 



 2 / 3 DOC ID – 1926 • Rev 03 

Note: The keyring keeps the 2 pendant pieces connected.  

 

3. Use a fingernail/fingertip to push the battery out of the 

casing, noting the polarity of the battery.  

 

4. Slide a new CR2032 battery into the battery casing, 

making sure that the polarity is correct.  

5. Press the pendant backplate into place.  

6. Test the sensor.  

Specifications 
 

Compatible panel ClareOne 

Transmitter frequency 433MHz  

Encrypted  Yes 

Transmitter indications Low battery 

Visual indications LED light 

Battery type CR2032 

Battery life 4 to 5 years 

Operating environment

 Temperature

 Relative humidity 

 

32 to 120°F (0 to 49°C) 

95% non-condensing 

Dimensions  2.25 × 1.25 in.  

(57.15 × 32.75 mm) 

Water resistant No 

Certifications  FCC: 15.109 Class B 15.231, Industry 

Canada: ICES-003, RSS-210, ETL listed to 

UL-1023 and ULC-C1023 

Regulatory information 
 

Manufacturer Clare Controls, Llc. 

7519 Pennsylvania Ave, Suite 104 

Sarasota, FL 34243 

North American 

standards 

ETL listed to: UL 1023, ULC 1023 

FCC compliance FCC ID: 2AVDC-XPD-201 

This device complies with Part 15 of the FCC 

Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful 

interference, and (2) this device must accept any 

interference received, including interference that 

may cause undesired operation. 
  

Note: This equipment has been tested and found 

to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable 

protection against harmful interference in a 

residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, 

if not installed and used in accordance with the 

instructions, may cause harmful interference to 

radio communications. However, there is no 

guarantee that interference will not occur in a 

particular installation. 

If this equipment does cause harmful interference 

to radio or television reception, which can be 

determined by turning the equipment off and on, 

the user is encouraged to try to correct the 

interference by one or more of the following 

measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the 

equipment and receiver. 

-- Connect the equipment into an outlet on a 

circuit different from that to which the receiver is 

connected. 

-- Consult the dealer or an experienced radio/TV 

technician for help. 

  

Warning: changes or modifications not expressly 

approved by the party responsible for compliance 

could void the user’s authority to operate the 

equipment. 

  

This equipment complies with FCC radiation 

exposure limits set forth for an uncontrolled 

environment. This equipment should be installed 

and operated with minimum distance 20 cm 

between the radiator and your body. 

Environmental 

class 

UL: Indoor dry 

IEC: 3K5 

EU compliance 
 

EN 54 EN 54-00:0000 

European Union 

directives 

1999/5/EC (R&TTE directive): Hereby, UTC Fire 

& Security declares that this device is in 

compliance with the essential requirements and 

other relevant provisions of Directive 1999/5/EC. 
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2004/108/EC (EMC directive): Hereby, Clare 

Controls, Llc. Declares that this device is in 

compliance with the essential requirements and 

other relevant provisions of Directive 

2004/108/EC. 

2002/96/EC (WEEE directive): Products marked 

with this symbol cannot be disposed of as 

unsorted municipal waste in the European Union. 

For proper recycling, return this product to your 

local supplier upon the purchase of equivalent 

new equipment, or dispose of it at designated 

collection points. For more information see: 

www.recyclethis.info. 

 

2006/66/EC (battery directive): This product 

contains a battery that cannot be disposed of as 

unsorted municipal waste in the European Union. 

See the product documentation for specific 

battery information. The battery is marked with 

this symbol, which may include lettering to 

indicate cadmium (Cd), lead (Pb), or mercury 

(Hg). For proper recycling, return the battery to 

your supplier or to a designated collection point. 

For more information see: www.recyclethis.info. 

 

Warranty information 

Clare Controls offers a two (2) year limited warranty on original 

Clare Controls components, from the date of shipment from 

Clare Controls. 

Contact information 

Clare Controls, LLC. 

7519 Pennsylvania Ave, Suite 104 

Sarasota, FL 34243 

General: 941.328.3991 
Fax: 941.870.9646 
www.clarecontrols.com 

Integrator/Dealer Support: 941.404.1072 
claresupport@clarecontrols.com 

Homeowners should contact their installation dealer for 
assistance.  

 

 

Scan the code to 

view the full PDF 

online.  

 


