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Introduction

FusionPro is Clare Controls’ newest dealer tool. FusionPro allows dealers to
create and manage their accounts for security and home automation. Most pages
are mobile phone friendly, allowing the user the ability to access and make
changes as needed easily in the field.

Once their account is created, the dealer has access to the FusionPro
dashboard. The dashboard displays a summary of accounts under the company
and the current number of paid service plans/types.

FusionPro sections

FusionPro is divided into different sections for user ease. The sections (Home,
Accounts, Companies, and Help Center) allow the user to easily access the
desired content.

Home

This section is the first page the user sees when logging in to FusionPro. It
displays a live dashboard with Account and Service Plan information. The Home
page also hosts Dealer News, the Clare Controls RSS feed. This feed contains
the latest news, updates, and important notices.

Figure 1: Home (FusionPro dashboard)
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FusionPro - Overview and Resources

to know about this powerful new platform. FusionPro is a major new back-end p m that will simplify and
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Accounts

The Account section hosts a list of accounts (user projects) created in the
company. Accounts are created and managed from this page.

Figure 2: Accounts

Accounts

FusionPrO

4 Accounts @ 0 Online @ 0 Offline ® 4 Unconfigured Q -: C

Name Street city State Company Status Service Plan

Companies

The Companies section hosts company information. The parent/main company is

displayed at the top of the page and sub-companies are listed below. This

section allows for the creation and management (creating staff, configuring alarm

reporting and two-way calling numbers, and account filters) of companies.

Figure 3: Companies
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Help Center

The Help Center section links out to the Clare Controls Help Center. The Help
Center hosts a wide variety of information for the panel and Clare Controls.

Figure 4: Help Center

(C |O re B Help Center Go to Clare Controls
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User/Staff login creation

Once a dealer registers with Clare Controls, they are sent a welcome email
containing instructions and a link to create their FusionPro user login. After
creating an account, the dealer company admin has access to staff, accounts,
sub-dealers, the ability to provision security panels, and create filters for account
lists.

To create a FusionPro user account:
1. Access the welcome email, and then click the link.

2. Click Sign Up with email/google/facebook/apple.

Please create your account
Sign up with email
Sign up with google
Sign up with facebook

Sign up with apple

Already have an account? Sign in

3. Follow the prompts for account sign up. Each sign-up method varies.
Once signed in, the user sees the dashboard.

FusionPrO INEELENERIG!
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Companies and sub-companies

The company is the dealer’s primary account in FusionPro. The dealer may have
sub-companies added under the company account. Once sub-companies are
added to the company account, the dealer or company admins can modify that
sub-company’s information and settings. Both company and sub-companies
have access to their own list of Central Stations and the Account View Filters
features.

Sub-com pany management
Dealers directly manage their sub-company accounts.

Note: Central stations and filters are unique to each company/sub-company. If
the main company has multiple sub-companies, each sub-company has their
own custom list of central stations and filters. Nothing is carried over from the
main company or other sub-companies.

Note: Adding companies is not necessary if your organization is a single
company. Click Edit on the “My Company” header to edit your company.
To add a sub-company:

1. Click Companies, and then click Add Companies.

FusionPrRC Four Lights Inc.

—

The Add Company wizard displays.

Add Company

(@ Dpealer petails O ®

Dealer Details

Basic Info
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2. Enter the sub-company Company name, set the parent company, and then

click Next.

Add Company

G Dealer Details

Dealer Details

Basic Info

Chain of Command

Four Lights Inc.

o

3. Enter the sub-company Company Admin’s Email, First Name, Last Name,

and then click Next.

Add Company

@ oesler petails

0 Company Admin

Company Admin

a.madred@clarecontrols.com

Madred

Next

4. Verify the displayed sub-company information, and then click Activate.

Add Company

o Dealer Details

0 Company Admin

Activate Company

Chain of Command
CC-079611
g.madred@clarecontrols.com

@ Activate Company
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The sub-company Company Info tab displays.

Edit Company
Staff Company Settings Account View Filters
Basic Info
Company Name Parent Company
Chain of Command Four Lights Inc - Save
Billing Contact a¢d  Shipping Contact Add
No Billing Contact No Shipping Contact
Billmg Address Add B Use b ng address for shipping
No Address
Delete

5. Enter the sub-company’s Basic information (Billing Contact, Billing Address,
and Shipping Contact) as desired.

To modify a sub-company:

1. Click Companies in the side menu.

FusionPRO

Welcome Tivan!

3

0 B 3sasic

I Accounts

Paid Service Plans

i Companies Total Accounts

Add Account

1 HelpCenter

Dealer News

Press Release: Lance Dean Joins the Clare Controls Team

Security/smart home industry veteran is named to Clare's Board of Advisors. | Read More
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2. Locate the desired company, and then click Edit.

My Company
C Central Account ID: CC-777093 Edit

Companies Add Companies

Name Parent Company Account ID

C Cabins C Central 0C-582243 Delete
C Castles C Central CC-689341 Edit Delete
C Cottages C Central CC-108644 Edit Delete

3. Change the desired information, and then click Save.

Edit Company

Basic Info
Billing Contact esit  Shipping Contact
Billing Address t Buse billing ad
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To delete a sub-company:

Note: Sub-companies cannot be deleted if they have staff members or
accounts assigned to them.

1. Click Companies in the side menu.

FusionpProO

Welcome Tivan!

3

uli Home
M Accounts

0 B 3Basic

Total Accounts

Paid Service Plans

B Companies

i Help Center

Dealer News
Press Release: Lance Dean Joins the Clare Controls Team

Security/smart home industry veteran is named to Clare's Board of Advisors. | Read More

2. Locate the desired dealer, and then click Delete.

My Company
C Central Account ID: CC-777093 Edit

Companies Add Companies

Name Parent Company Account ID

C Cabins C Central CC-582243 Edit

C Castles C Central 0C-689341 Edit Delet
C Cottages C Central CC-108644 Edit Delete

The confirm delete pop-up displays.

Confirm Delete

Are you sure you want to delete this Company?
Cance Delete

Note: Companies cannot be deleted if there are associated accounts for staff
members.

3. Click Delete.
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Staff management

The main company is created by Clare Controls, sub-companies are created by
the company admin. Once the main company account is created, staff members

should be added and configured.

Staff members are FusionPro users associated with the company and have

specific permissions.

To add staff:

1. Click Companies, and then click Edit next to the desired company.

Note: If this is the main company, click Edit next to the company name in the

banner.
My Company 1
T Central Account ID: CC-777093 Edit
Companies Add Companies

Name Parent Company Account ID

2. Click the Staff tab, and then click Add Staff.

Edit Company

Staff

First Name Last Name Email Role

Company Info Company Settings Account View Filters

Add Staff

Created Login

3. Enter the staff member's Contact Info; First Name, Last Name, and Email

address.
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4. Enter the staff member's Company Info; company and select the User Type.

User Types and access

Billing Admin: A Billing admin has access to security plans and billing info.
Company Admin: A Company admin has access to their own company, all

sub-dealers, and their staff.
Installer: An installer has access to create and mo

dify accounts.

Security Admin: A Security admin has access to security information and

panel provisioning.
5. Click Create.

Edit Company

Company Info Company Settings

< Back

Add Staff

Account View Filters

Contact Info Company Info

Company

s.hain@clarecontrols.com C Cabins
s Installer
Hain

The Staff list displays, and an invitation is sent to the new staff member.

Edit Company

Company Settings Account View Filters

Company Info

Staff

First Name Last Name Email Role

Casey Quille cquille@cla I m Company Adm

H Quinn ha@clarecontrols.com Billing Admin
m th1@clar trols.com B Admin

s Ha £l T Installer

Created Login

DOC ID - 1918 * Rev 04
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To modify a staff member:

1. Click Companies, and then click Edit next to the desired company.

My Company

C Central

Companies

Name
C Cabins
C Castles

C Cottages

Parent Company

C Gentral

C Central

C Central

Account ID

CC-582243

CC-68934

CC-108644

Account ID: CC-777093

Add Companies

Edit

2. Click the Staff tab, and then click Edit next to the desired staff member.

3. Change the desired information, and then click Save.

Edit Company

Edit Staff

Contact Info

Quinn

hg@clarecontrols.com

Company Info

Billing Admin
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To delete a staff member:

1. Click Companies, and then click Edit next to the desired company.

My Company

C Central Account ID: CC-777093 Edit

Companies Add Companies

Name Parent Company Account ID

C Cabins C Central CC-582243 Delete
Castle: C Centra: C-68934 Edit Delete

C Cottages Cent C-108644

2. Click the Staff tab, and then click Delete next to the desired staff member.

3. The Confirm Delete pop-up displays, click Delete.

Puiinm hesinnRalarnnantenle  Billing )

Confirm Delete
Irit]

Are you sure you want to delete this Staff Member?

gt

i Ccancel

To resend a staff member invitation:

Notes

e |If a staff member has not completed their account sign-up and logged in, the
Created Login field remains blank. If they have successfully created their
account, Yes displays in the field. If it is blank, the staff member may be
modified and sent another invitation.

e |If a staff member has issues logging in or submitted the wrong email, correct
the email as needed, and then resend the invitation.

Edit Company

Company Info Central Stations Account View Filters

First Name Last Name Email Role Created Login

Quille casey.elmore19+sub.. Installer Edit

T Tivan casey.headden+admin...Company Admin Edit
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1. Click Companies, and then click Edit next to the desired company.

My Company

C Central

Companies

Name
C Cabins
C Castles

C Cottages

Parent Company

=]
o
@

=]
[=]
@

Account ID: CC-777093 Edit

Account ID

CC-58224 Delete
CC-68334 Edit De
CC-108644 it D

2. Click the Staff tab, and then click Edit next to the desired staff member.

3. Click Resend Invite.
— Or_

Make any desired staff member changes, click Save, and then click Resend

Invite.

Edit Company

< Back

Edit Staff

Contact Info

Pool

a.pool@clarecontrols.com

Company Info

C Cabins -

Installer
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Company Settings management

The company and sub-companies each have access to a Company Settings tab.
This tab allows the management of Alarm Reporting Numbers and Two-Way
Calling Numbers. Each company should create a list of commonly used Alarm
Reporting Numbers and Two-Way Calling numbers for easy security monitoring
service activation. Once these numbers are added to the company/sub-company
account, installers can simply select the number/plan from an existing list.

The Company Settings tab hosts the Alarm Reporting Number and Two-Way
Calling Numbers.

Alarm Reporting Number: The number that the panel uses for alarm reporting.

Two-Way Calling Number: The number that the panel calls when an
Emergency button is pressed. This allows for 2-way communication.

Notes

e The main company’s alarm reporting numbers, two-way calling numbers, and
customer lists are not carried over to any sub-company accounts. Each
company and sub-company’s numbers/lists are created independently.

e All phone numbers used in the following examples are made up. Do not use
the sample numbers when configuring the alarm reporting or two-way calling
numbers.

e Alarm reporting and two-way calling numbers cannot currently be modified. If
there is an error in the saved information, the entry must be deleted, and a
new number must be created. Once the new number is created, each
customer account must be updated to use the correct station/number.

e Two-way calling numbers are only available on accounts using a ClareOne
panel and the Interactive Plus LTE security plan.

To add an Alarm Reporting Number:

1. Click the Companies menu item, and then click Edit next to the desired
company.

DOC ID - 1918 * Rev 04 16 /60



2. Click the Company Settings tab, and then click Edit next to Alarm Reporting

Number.

Edit Company

Company Settings

Setting Name

3. Click Add Alarm Reporting Num

ber.

Edit Company

Company Info Staff

< Back to Company Settings

Two-Way Calling Number

Name

Account View Filters

[ ‘Add Two-Way Calling Number ]

=20 -

Phene Number

4. Enter the name and phone number, and then click Save.

Edit Company

Company Info Staff

phone number used to report

SW Station

Phane Number

1(941) 555-5556

Account View Filters

alarm information from a security panel to the central station.

Cancel Save
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To add a Two-Way Calling Number:

1. Click the Companies menu item, and then click Edit next to the desired

company.

2. Click the Company Settings tab, and then click Edit next to Two-Way

Calling Number.

Edit Company
Company Settings

Setting Name

3. Click Add Two-Way Calling Number.

Edit Company

Company Info Staff Company Settings

< Back to Company Settings

Two-Way Calling Number

Name Phone Number

Account View Filters

[ Add Two-Way Calling Number ]

zge 20 -
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4. Enter the name and phone number, and then click Save.

To add the alarm reporting number to a pre-existing customer account:

Edit Company

Company Info Staff Company Settings Account View Filters

Add Two-Way Calling Number

nber used to initiate a two-way call from a security panel to the central station
SW Station - two way

Phane Mumbes

1(941) 555-5558

Notes

e The account must have an online ClareOne or ClareSecure (Helix) panel and

use either the Interactive or Interactive Plus LTE security plan.

e If the alarm monitoring/two-way calling number is created before adding a
new account, the numbers are selectable in a drop-down field when activating
security for the account.

1. Click Accounts, and then tap View next to the desired account.

2. Click Service Plans, scroll to view Monitoring Services, and then tap Edit.

Monitoring Services Edit
— Alarm Reporting Number
- Caller ID Phone Number

— CS Account Number

>S Auxilary Number

DOC ID - 1918 * Rev 04
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3. Click the Alarm Reporting Phone Number drop-down, select the desired
number, and then click Save.

Note: Complete other required monitoring information.

Activate Monitoring Services

[Se lect an alarm reporting number e

Caller ID PhoneMumber

MAC Address

Do not send Arm/Disarm events to CS. Unchecking this box may generate higher costs with your CS

To add the Two-Way Calling number to a pre-existing customer account:
Notes

e The account must have an online ClareOne panel and use the Interactive
Plus LTE security plan.

e When using the two-way calling feature, the cellular must be activated first.
Once cellular is active, the caller ID number becomes available for the
Monitoring Services form. Activating the cellular is not an instant process, it
may take time for the status to update.

e If the Central Station is created before adding a new account, when activating
security on the account the central station is selectable in a drop-down field.

1. Click Accounts, and then tap View next to the desired account.
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2. Click Service Plans, scroll to view Two-Way Calling, and then tap Edit.

Two-Way Calling Edit

3. Click the Two-Way Calling drop-down, select the desired number, and then
click Save.

Two-Way Calling

To activate two-way calling for emergencies on the panel, select a number below. If you do
not see your Central Station's two-way calling number below, please contact your company
administrator to add it.

woWay Calling Number *
[ .

Account View Filter management

It is recommended that the company/sub-company create a list of account view
filters to help identify and categorize customer accounts. The filters are unique
and can be used to denote things like the community name, pet warnings, or if
the home requires a gate key.

Notes

e Account view filters are unique to the company/sub-company. Filters created
in the main company account are not carried over to sub-company accounts.

e When using multiple filters at once, the filters function as an OR search. For
example, selecting a neighborhood and animal warning, it displays all results
with that neighborhood OR with an animal warning.

e Filters are a 2-part process, creating the filter and associating it with an
account. See the following sections: “To create account view filters” and “To
apply account view filters.”
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To create account view filters:

1. Click the Companies menu item, click Edit next the desired company, and

then click the Account View Filters tab.

Edit Company

Staff

Company Settings

Account View Filters

Basic Info

Cabins - West

Company Name Parent Co

mpany *

Complete Cabins -

Click Accounts, view the desired account, and then click the Filters tab.

Nygma - 61 Gardens

<

Custom Account View Filters

0 Poo

System Status: g Unconfigured  Service Plal

n: Interactive Plus LTE  UUID:

Apply

2. Click Add Account View Filters/Add Custom Account View Filters.

Edit Company

Company Info Staff

Account View Filters

Name

Company Settings Account View Filters

Add Account View Filters

rpage 20
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3. Enter the desired filter name, and then click Save.

Edit Company

Company Info Staff Company Settings Account View Filters

Add Account View Filter

Filter

Filter Name

Gated

Cancef Save

The filter is added to the filter list.

Edit Company

Company Info Staff Company Settings Account View Filters

psge: 20 -

To apply account view filters:

1. Click the Accounts menu item, and then click View next to the desired
account.

2. Click the Filters tab, select the desired filters, and then click Apply.

Nygma - 61 Gardens

System Status: g Unconfigured  Service Plan: interactive Plus LTE  UUID

¢ : ! R . '

Custom Account View Filters

Gate Code Req Large Dog O Peo

Apply
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To use account view filters:

1. Click the Accounts menu item, and then click the filter icon =

Accounts

Add Accounts

1Accounts @ O0Online @0Ofline @ 4Unconfigured Q @:‘
Name Street city Stat Company Status Service Plan
° o
A list of all filters displays.
4 Accounts @ 00nline @ 00ffine @ 4Unconfigured Q -
Status
Online unct &
Service Plan
Interactive Plus Lte Basic Inter: nteractive Plus
Custom Filters
bifficu Gate Code Req arge
Clear all  Done
20
Name Street City State Company Status Service Plan
L [ ]
L @ Basic
@ U @ Basic
L [
2. Select the desired filters.
A list of accounts with those filters displays.
Accounts
4 Accounts @ 0Online o 0 Offline ® 4 Unconfigured Q ': C
Status
Online I u
Service Plan
nteractive Plus Lte Inter ive Plu:
Custom Filters
Clear all Done
Selected Filters
0g X
Name stroet ciy stte company staws service Plan
..... @ Unconfigured []

DOC ID - 1918 * Rev 04

24160



Account management

Once a company has created their staff and (optional) sub-companies, they can
add accounts. Each account contains specific customer information (service

plans, devices, actions, test, onboarding, and filters).

Account creation

Create an account for each smart home controller. Once the account is created,

it can be managed from FusionPro.
Notes

e Once created, accounts cannot be deleted.

e Once an account is created and onboarding is finished, an email is sent to the
account owner (homeowner) inviting them to create a login for the ClareHome
app. This login allows them access to customization and configuration of their

home project.

To create an account:
1. Click Add Account on the FusionPro dashboard.

Welcome Tivan!

4 1

Total Accounts Paid Service Plans

Add Account

Dealer News

Press Release: Lance Dean Joins the Clare Controls Team

curity/smart home industry veteran is named to Clare's Board of Advisors. | Read More

Company: C Central

—Or -

Click Accounts, and then click Add Accounts.

Accounts

4Accounts @ 0Online e00ffine  ® 4Unconfigured  Q -

Name. Street city State Company Status

Add Accounts

20

Service Plan
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2. Enter the customer’s email address, first name, last name, phone number,
and (optional) account number, and then click Next.

Note: The Account Number field can be used to match dealer designated
account numbers and is not required.

Add New Account ‘ cancel ‘

O Customer Details o Project Addre: 0 Conf fo D Add Cont

' Customer Details

3. Enter the customer’s address, and then click Next.
Notes

e After entering the street address and ZIP code, the form populates the
country and state information.

e In some instances, the address must be modified. The user must tap
Cancel on the address search results pop-up, and then configure the
information manually.

Address Search Results

The address search returned the following results:

7519 Penn Ave
N
Sarasota, Florida 34243-5015
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Add New Account

o Customer Details

o System Address

Address Info

O e

' System Address

‘ Cancel ‘

4. Confirm that the correct address is displayed in the map and listed beneath

the map, and then click Save.

Note: The address information is pushed to the ClareOne panel to validate

and set the correct time zone.

Add New Account

o Customer Details o Project Address

' Confirm Info

Whitfield

?

Google

7519 Penn Ave
Sarasota, Florida 34243
United States

T. Tivan
t.tivan@clarecontrols.com
19418675309
103xx

0 Confirm Info

3PN L0g

PN L0

Map data ©2019

| Cancel |

5. Enter the project’s UUID, and then click Save Controller.

—Or-
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Click the box and use the webcam/phone camera to scan the QR code on the
ClareOne panel’s label.

Note: This is the preferred method for adding the panel to the account.

Add New Account

@ customer petails @ rroect address @ confirm info © Add controller

’ Add Controller

Enter Controller UUID

6. Modify the account to add additional details and provision the account’s
security panel.

Modifying an account

Once an account is created, the account can be modified to add service plans
and provision the panel. The account sub-menu hosts the link to Legacy Fusion,
and the account’s Summary, Customer Information, Service Plans, Devices,
Actions, Test, Onboarding, and Filters tabs.

To modify an account:

1. Click Accounts in the side menu.

FusionPrRO’

Welcome Tivan!

3

0 g

Paid Service Plans

Total Accounts

Dealer News

ress Release: Lance Dean Joins the Clare Controls Team

2. Locate the desired account in the list, and then click View.
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Summary tab

The account Summary tab hosts the current account information at-a-glance.

This tab displays the number of devices and actions in the project, the current

service plan; cellular, Wi-Fi, and OVRC status; account information, system

information, and the account contact fields.

Figure 5: Summary tab

Nygma - 61 Gardens

Account Information System Information

Account Contact

On the Summary tab, the user can access shortcuts to add devices and Actions
and update the selected service plan. The Summary tab also hosts the user’s

access to OvrC.
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To connect to OvrC:
1. Click Open OvrC.

Nygma - 61 Gardens

+ Add Action

Update Flan

ellul al iFi = OVTC Open Ot
"
2. Log in using the project’s credentials.
N
CREATE AN ACCOUNT FORGOT PASSWORD?

See Using OvrC with the ClareOne Panel Tech Bulletin (DOC ID 1981).
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https://www.clarecontrols.com/helpcenter/using-ovrc-with-the-clareone-panel-tech-bulletin-doc-id-1981

Customer Information tab

The Customer Information tab contains in-depth information on the customer’s
account, hosting the account contact, address, locations users, and added

customer notes.

Figure 6: Customer Information tab

Nygma - 61 Gardens

Customer Notes

Dealer: Wayne Ei €5 System Status: g Online  Service Plan: Interactive Plus LTE  UU
< mmary Customer Info Service Plans Devices
Account Contact Address
£ Ga ddress
Nygma
ma@cla m E Sara:

Note: This tab features the Location Users list. This list contains all users

connected to the system. This allows the homeowner the security of knowing
who is connected or has access to their system. This feature is currently only
available to companies and will become available to homeowners in a future
release or FusionPro.

Dealer: V

<

Nygma - 61 Gardens

Account Contact

rises System Status: @ Online Service Plan: Interactive Plus LTE

Customer Info Service Plans

Address

61 Gardens

Location Users

enygma@clarecontrels.cor

a.nygma@clarecontrols.cor
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To add customer notes:

Feature coming soon.

To modify customer notes:

Feature coming soon.

To modify the address information:
1. Locate the Address field, and then click Edit.

Nygma - 61 Gardens

Dealer: Wayne Enterprises  System Status: g Online  Service Plan: Interactive Plus LTE  UUID: AG:5D

Account Contact edit Address

E First Name 61 Gardens

Customer Notes

Notes coming soon

14 Summary Customer Info Service Plans Devices Actions

The Address Info pop-up displays.

Address Info

7519 Penn Ave

Sarasota

g
United States -
Florida N
;4215

2. Change the desired information, and then click Save.
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To send coordinates to ClareHome:

Note: This feature allows the installer to push the latitude and longitude to

ClareHome, ensuring that their schedules based on sunrise and sunset function

properly.

1. Locate and click the Send Coordinates to ClareHome button.

Nygma - 61 Gardens

Dealer: Wa ses  System S

Account Contact edt  Address

E First Name 61 Gardens

Customer Notes

RNotes coming soon
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Service Plans tab

The Service Plan tab hosts the service plan selection or the currently selected
service plan. On this tab, technicians and admins can select or view the plan.

When selecting an Interactive Plus or Interactive Plus LTE service plan, this page
also hosts in-depth security information including the security device, cellular,
and monitoring service. Using the Interactive Plus Plans, a user can view security
device events, activate the panel’s cellular, and link the customer’s monitoring
service.

Figure 7: Service Plans tab

Nygma - 61 Gardens System Status: @ Online Service Plan: Interactive Plus  UUID: 4A0

/ Interactive Plus Plan Enrolled Since: March 4, 2020 View/Edit Plan

Security Info

security Device Name

Monitoring Services
1(567) 678-5678
1(867) 555-5555

123345
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To add a service plan:

1. Click the Service Plan tab, and then select the desired account plan.

7519 Pennsylvania Avenue
=

< e P TR Service Plans s Action et

Interactive Interactive Plus

v v
v v v
e v v
v

. Go Interactive Plus

Basic: The lowest tier service plan. This plan grants the user access to
remote control of their smart home devices. This plan does not provide the
ability to connect to a central station for active security monitoring.

Note: The Basic option does not allow a user to control or see security
from their mobile device.

Interactive: The lowest paid tier service plan. This plan grants the user
access to remote control of their smart home devices and self-monitoring
security devices. This plan does not provide the ability to connect to a central
station for active security monitoring.

Interactive Plus: A paid service plan. This plan grants the user access to
remote control of their smart home devices and provide the ability to connect
to a central station for active security monitoring over a broadband
connection.

Interactive Plus LTE: The top tier paid service plan. This plan grants the
user access to remote control of their smart home devices and provides the
ability to connect to a central station for active security monitoring over a
broadband connection with cellular fail-over.
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2. Click Continue, and then click Confirm to save the plan.

Confirm Plan Updates

Current Plan Selected Plan

Basic Plan Advanced Plus Plan

3. (Interactive Plus and Interactive Plus LTE plans only) The user is

prompted to activate monitoring services.
Notes

e The dealer must establish an account with a call center before attempting
to configure monitoring services on the panel.

e All security information is case sensitive.
a. Tap OK.

Security Monitoring Not Activated

A service plan is selected, but security monitoring
activation is incomplete. Please enter the central
station information

Skip

b. Enter the central station and customer information, and then click
Save.

Activate Monitoring Services

Alarm Reporting Fhone Mumber =

( Select an alarm reporting number -

Caller ID PhoneNumber

MAC Address

ac:

Do not send Arm/Disarm events to CS. Unchecking this box may generate higher costs with your CS.
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Note: Once monitoring services are active, all alarms will be relayed to
the central station. Do not activate this service if testing sensors.

Central Station (CS) Receiver Phone Number: The central station’s
phone number used to monitor the account.

Caller ID Phone Number: The customer’s phone number to which the
caller ID is traced. This appears on the central station’s phone system
and used to contact the customer.

Note: For the ClareOne panel, the caller ID phone number is the
phone number of the cellular chip, if activated.

CS Account Number: The Central Station account number associated
with the customer.

CS Auxiliary Number: The backup alarm delivery number if the CS
has provided one, not required.

MAC Address: The ClareOne panel’'s MAC address. This is a
prepopulated field that cannot be edited.

Serial Number: The ClareOne panel’s serial number. This information
is added automatically when scanning the QR to add the controller. If
the QR code was not scanned, this information must be entered
manually. The serial number is found on the panel’s label, or on the
ClareOne panel’'s About page.

Do Not Send Events Check Box: This check box is selected by
default. It prevents delivery of arm/disarm events to the central station
(open/close reports). Uncheck this box to send these events to the
central station. This check box can be modified at any time by editing
the service plan.

To modify a service plan:
Note: The Basic service plan is the default for all created accounts.

1. Click Update Plan on the account summary tab.

Nygma - 61 Gardens jemsins: @

>

Interactive Plus

32 s 0

Devices Actions

+ Add Device +Add Action
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Click the Service Plan tab, and then click View/Edit Plan.

Nygma - 61 Gardens System Status: @ nline  Service Plan: Interactive Plus  UUID: 4403

Actions

Test

\/ Interactive Plus Plan

Security Info

The Plan Options pop-up displays.

Plan Options

O Basic
Full control of all ClareOne smart home features, including remeote control from the ClareHome mebile app
Security can be armed,/disarmed from the panel but cannot be remetely monitored or controlled from the

ClareHome app.

O Interactive
Paid plan. Includes the smart home device command and contrel of the Basic plan. Adds self-menitored security
with notifications, remote arming/disarming, automations based on security.

O Interactive Plus

Paid plan. Includes all aspects of the Interactive plan. Adds a secure connection to your central station.

Interactive Plus LTE
Paid plan. Includes all aspects of the Interactive Blus plan. Adds LTE Cellular failover and two-way veice with

central station.

Add-on Options

Mo available add-on options

Cancel Continue

2. Select the desired plan, and then tap Continue.
3. Verify the new options are displayed, and then click Confirm.
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To view security events:

Note: Security events displays the last 20 events. This is not a full list of security
events and is only meant to be used for real-time security event relay verification.

1. Click View Events.

Nygma - 61 Gardens System Status: @ Online  Service Plan: Interactive Plus

" Interactive Plus Plan Envolled Since: March 4,2020

Security Info
security
54:

Monitoring Services

1(567) 6785678

1(867) 5555555

123345

The Security Event Communication Log pop-up displays a list of recent
security device events sent to our central station relay server from the
security panel.

Security Event Communication Log

Events will automatically refresh
Event Time (UTC Event Type Event Code Zone Relay Status
10/23/19,10:12 AM System Disarmed 400 001 Relay Suppressad
10/23/19, 10:12 AM System Armed 400 199 Relay Suppressed
10/10/19, 4:37 AM System Disarmed 400 001 Relay Suppressed
10/10/19, 4:34 AM  System Armed 400 199 Relay Suppressed
10/10/19, 2:44 AM System Disarmed 400 001 Relay Suppressed
10/10/19, 2:43 AM System Armed 400 199 Relay Suppressed
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To activate cellular:
Notes
e Only the Interactive Plus LTE plan supports cellular.

e Cellular activation is not instant. It may take some time for the cellular status
to update.

1. Click the Service Plan tab, locate Cellular Service, and then click Edit.

Nygma - 61 Gardens

<

\/ Interactive Plus LTE Plan

Security Info Cellular Info

The Edit Cellular Service popup displays.

Edit Cellular Service

Show Coverage Map

Check Status

Note: If the panel’s QR code was scanned, this information is pre-populated.

2. Enter the account’s cellular information, and then click Check Status.
If the status is not active, click Activate.

Note: The cellular information is found on the panel’s back label and on the
panel’s About page under LTE.
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To deactivate cellular:

1. Click the Service Plan tab, locate Cellular Info, and then click Edit.

Nygma - 61 Gardens System Status: @ Online  Sérvice Plan: nteractive Plus  UUID: 4

<

« Interactive Plus LTE Plan
Security Info Cellular Info I Edit I
The Edit Cellular Service popup displays.
[ —

Edit Cellular Service

891

34243

2. Click Deactivate.
Note: LTE device deactivation is limited to 2 times in a 180-day period.

Devices tab

The Devices tab hosts the list of devices in the Clare Home account, including
the ClareOne panel. The list displays the device name, category, type, area, and
status. Devices can be managed, added, and removed from the account on this
tab. For a full list of supported devices, see ClareOne Panel Supported Devices
Product Bulletin (DOC ID 1939).

Figure 8: Devices tab

Nygma - 61 Gardens System Status: @ Onine  Service Plan: Interactive Plus  UUID: 43

Devices

43 Devices @ 41 Online @ 2 Offline e Unconfigured Q = C

Name Category Type Area Status
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To add a ClareOne Security Zone:

1. Locate the ClareOne panel in the devices list, and then click Edit.

Nygma - 61 Gardens

Devices

43 Devices o4 o 2 Offline @ Unconfigured

Name Category Type

Devices

2. Scroll down to view the panel’s settings, and then click Add Security Zones.

Hygma - 61 Gardens
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The adding screen pop-up displays.

Add a Device
|/ . ..

Searching for sensors to add. Please trip a sensor now, and it will automatically be added for you.

3. Trip the zone.
4. Enter a name for the zone, and then click Save.

Sensor Info

[C—sﬂe Room Door m

Device Configuration
Voice Annunciation .
Active in Arm Away .
Active in Arm Stay ®
Open Chime
Cross Zoning
Entry/Exit Delay
30 Seconds
5. Make additional changes to the zone as desired.
Notes
e Do not modify the zone settings unless familiar with security settings and
features.

e The zone settings, excluding the name, save automatically when modified.
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To add a Z-Wave device:

1. Click the Devices tab, and then Add Devices.

Nygma - 61 Gardens . :
>

Devices
43Devices @ 410nline @ 20fline @ Unconfigured  Q - C
Name Category Type Area Status

.

_____ - @ offine

- -

Click +Add Device on the account summary tab.

Nygma - 61 Gardens

27

Actions

+ A%d Device

Update Plan

2. Select the device category and then the device type.

Nygma - 61 Gardens

ey active Plus  UUID: 4,

Add a Device

Choose a type of device below to continue
Deako - Lighting
Generic - Virtual Keypad

Z-Wave Device - Lighting

3. Click Add a Z-Wave Device, and then click Start Discovery Mode.

Add a Z-Wave device
Add a Z-Wave device in three easy steps:
1. Confirm it is powered on and as clese to the controller as possible

2. Tap Start Discovery Mode below to start the 5-minute discovery mode
3. Put your device inte pairing mode when prompted

A only put one device into unpair mode, as devices are discovered one at a time

Cancel Start Discovery Mode
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A popup displays waiting for a notification from the device, pair the Z-Wave
device according to the manufacturer’s instructions for each device.

[ L

Locking for new device
Put your new device into pairing mode now

Note: Each device has custom configuration and pairing steps, for
information on the configuration/pairing of a specific device see that device’s
release note available on the Clare Controls Help Center.

https://www.clarecontrols.com/helpcenter

4. Once the device is added, change the name and area as desired. If the
device has adjustable settings, they can be modified on this screen.

Nygma - 61 Gardens stem Status: @

Lo ] :

Advanced Settings

Edit Device

Basic Device Info

Neutral Dimmer; Eaton-Light Dimmer Device Configuration

The Last State
Q Delayed Off

'_. 10
5. Tap Save.
The device is added to the ClareOne Panel’s device list.
Nygma - 61 Gardens ° teract
:
Devices
43 Devices el @ 2 Offline @ Unconfigured < C

Name Category Type Area
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To add a ClareVision Plus camera:

Note: To add the cameras to the project, the cameras must have of been

configured and connected to the same local network as the ClareOne panel or
ClareHome. They must also be configured according to the ClareVision or Luma

installation instructions.
1. Click Add Devices, and then click Cameras.

Discovered cameras are displayed.

Nygma - 61 Gardens

Discovered Devices Required Info

ClareVisionCVP-B2DS0-ODI [0 eeessccscesce

ClareVision CVP-B3DBS0-0DIW

ClareVision CV-82D30-0DIW

2. Select the checkbox next to the desired camera.

Click Select All.

Note: If the cameras have different username/password information, they

must be added individually.

3. Enter the camera’s username and password, and then click Add Devices.

Nygma - 61 Gardens

Discovered Devices Required Info
ClareVisionCVPB2DS0-oDI [ seeecccscecces
Clare\ n CVP-B3DB50-0DIW

V-M2020-0D1

ClareVision CV-B2D30-0DIW
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To add a device that requires account verification (MyQ, Lyric):
Notes

e The device must be registered/subscribed to a service on the manufacturer’s
website before it can be authorized for use with Clare. See the specific device
documentation available on the Clare Controls Help Center.

e The following example walks a user through adding MyQ. See other devices,
see their specific documentation.

1. Click Add Devices, and then browse to Chamberlain — MyQ Garage Door.
Add Device > Access > Chamberlain — MyQ Garage Door

2. Read through the displayed Device Authorization, and then click Authorize
Device.

The Chamberlain authorization page displays.
3. Enter the MyQ credentials, and then click Authenticate.
Once the device(s) are authorized, a success message displays.

4. All openers associated with the MyQ account are now available in the device
list.

To edit a device:

1. Locate the desired device in the Devices list, and then click Edit.

Nygma - 61 Gardens

Name Categoy  Tpe  ama
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2. Make the desired changes, and then click Save.

Nygma - 61 Gardens tem Status: @

[ ] >

Edit Device

Basic Device Info Advanced Settings

To remove a device:

1. Locate the desired device in the Devices list, and then click Delete.

Nygma - 61 Gardens tatus: @

~ >

Devices
43 Devices @ 41 Onlin o 2 Offine @ Unconfigured Q n: C
Name Category Type Area stan

—Or -
Click Remove Z-Wave in the top-right corner.

Nygma - 61 Gardens s @

Devices
43 Devices @ 41 Onlin ® 2 Offline @ Unconfigured Q .: C
Name Category Type Area Status
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2. Read through the displayed information, and then click Start Removal Mode.

Remove a Z-Wave Device
Let's get started removing the device by doing the following:

i 1. Confirm the device is powered on and as close to the H
CLIQ controller as possible
2. Tap Start Removal Mode below to start the 5-minute
| removal mode |
3. Put your device into unpairing mode when prompted

A Only put one device into unpair mode, as devices are
{ removed one at a time

i Cance Start Removal Mode

3. A popup displays waiting for a notification from the device, press the Z-Wave
button.

The device no longer displays in the Devices list.

To modify the ClareOne panel’s settings:

1. Locate the panel in the devices list, and then click Edit.

Nygma - 61 Gardens em Ss: @

Devices

Add Devices
43Devices @ 41 Online @ 20fMine @ Unconfigured Q =
Name Category Type Area Status

’ D

2. Change the name/area, and then click Save.

Basic Device Info Advanced Settings
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Modify the desired security panel settings.

Advanced Settings

Notes

e Do not modify the security settings unless familiar with security settings

and features.

e The security settings save automatically when adjusted.
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To reset the Master/Installer PIN:

1. Locate the panel in the devices list, and then click Edit.

Nygma - 61 Gardens

Devices

43Devices @410nine @20ffine @ Unconfigured

Name Category Type Area

Add Devices

2. Scroll down to view the panel's PINs.

MNygma - 61 Gardens
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3. Enter the desired Master/Installer PIN, confirm it, and then click Save.

Note: The Master PIN is never displayed in FusionPro once it is saved.

Master PIN Reset

3333

3333

Actions tab

Installer PIN Reset

12345 12345

The Action tab hosts a list of actions associated with the project through Clare
Home. The list displays the action name, type, and enabled/disabled status. The
user can add and remove actions on this tab.

Figure 9: Action tab

< Summary

Actions

Nygma - 61 Gardens

Dealer: Wayne Enterprises

System Status

Customer Info

Service Plans

uu
M - >
Enabled
ec
ec
ec-
ec
ecn
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To add Actions:
1. Click the Actions tab, and then Add Actions.

Nygma - 61 Gardens

Service Plan: Interactive Plus LTE  UUID: AC:5D

Dealer: Wayne Enterprises  System Status: @ Online  Sel
< Summary Customer Info Service Plans Devices Test >
Actions |
per page: 20 - >
Click +Add Action on the account summary tab.
Nygma - 61 Gardens
>

2. Name the Action, and then select the “When This Happens”.

A Scene Tile is Pressed: This Action uses a Ul tile to cause an action, this

option creates a Scene.

A Time of Day Passes: This option uses time to create a Schedule.
A Device Action Occurs: This option uses a device action as a trigger,

creating an automation.

Nygma - 61 Gardens

< SUMMary jstomer Info Service Plans

Add Action

Lock up

When This Happens

(pick one,

A Scene Tile is Pressed

A Time of Day Passes

A Device Action Occurs

DOC ID - 1918 « Rev 04

53/60



3. Select the “Do This” action.

Nygma - 61 Gardens

Add Action

Lock up

When This Happens

oi-.w This scene tile is pressed

Do This

{add one or more)

4. Click Save.

Nygma - 61 Gardens

Add Action

New Action

When This Happens
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To edit Actions:

1. Click the Actions tab, and then Edit next to the desired action.

Nygma - 61 Gardens
Dealer: Wayne Enterprises  System Status: g Online  Service Plan: Interactive Plus LTE  UUID: AC:5D
< Summary Customer Info Service Plans Devices
Actions
Name Type Enabled
Button Scene @ Enabled
Button Scene @ Enabled
Button Scens @ Enabled
12 Button Scene @ Enabled
Button Scene @ Enzbled

erpage 20 -

Test >

Add Actions

2. Make the desired changes, and then click Save.

Nygma - 61 Gardens

S @0 C:50
Add Action
New Action
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To remove Actions:

1. Click the Actions tab, and then Delete next to the desired Action.

Nygma - 61 Gardens

Dealer: Wayne Enterprises  System Status: g Online  Service Plan: Interactive Plus LTE  UUID: AC:5D

< Summary Customer Info Service Plans Devices
Actions
Iter
Name Type Enabled
Button Scene @ Enabled
10 Button Scene @ Enable
Button Scens @ Enzble:
12 Button Scene @ Enable
13 Button Scene @ Enable

erpage 20

Test ‘ >

Add Actions

Delete
Delete
Delete

Delete

2. Click Delete to confirm.

Confirm Delete

Are you sure you want to delete this action?

Cancel
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Test tab

The Test tab hosts a list of tests which can be run from the ClareOne panel. A

future release of FusionPro will enable testing from this page.

Figure 10: Test tab

Nygma - 61 Gardens w9

Connectivity Tests
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Onboarding tab

The Onboarding tab provides a list of tasks to be checked off before inviting the
customer to use their ClareHome system. Once all the tasks are marked off, the
Send Customer Invitation button becomes available. Clicking the Send Customer
Invitation button sends an email to the customer inviting them to sign up and start

using their ClareHome application.

Figure 11: Onboarding tab

Nygma - 61 Gardens o
<

Onboarding

Panel installed, checked for 2nd installed updates

Installed and tested all security zones

Tested all security zones with central station (when applicable)

Activated/Tested third party devices (thermostats, locks, lights, cic) on pancl and application
Demonstrated use of panel to homeowner

Installed and demonstrated ClareHome app to homeawner

Cleaned up installations location (removed trash, boxes, debris, etc)

Explained how to contact dealer for support

Onboarding

Filters tab

The Filters tab features a list of custom account view filters. These filters can be

added to projects to help the company search and organize their accounts.

See Account View Filter management on page 21.

Figure 12: Filters tab

Nygma - 61 Gardens

<

Custom Account View Filters

0 oo

an: Interactive Plus LTE

Filters
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Help Center

The Help Center links out to the full Clare Controls Help Center.

Figure 13: Help Center menu item

FusionPRO

Welcome Tivan!

i Home

I Accounts

3 I 3 unconfigured

Total Accounts

0 B 38asic

Paid Service Plans

Bh Companies

Add Account

1 Help Center

Dealer News
Press Release: Lance Dean Joins the Clare Controls Team

Security/smart home industry veteran is named to Clare's Board of Advisors. | Read More

Figure 14: Clare Controls Help Center

(C O re- L Go to Clare Controls '

Hello. How can we help?

> ¢ P

ClareOne Essentials Dealer Basics Supported Devices

Getting started with ClareOne Get Started With the Basics of Clare Support for Devices You Love and Trust

ClareOne FAQs Smart Home and Security Wiring Schematic ClareOne Panel Supported Devices
Example

FusionPro FAQs CLIQ Supported Devices Product Bullefin

ClareOne Intro and Out of Box

Advanced Z e Concepts Se= sl aricks
ClareOne Wireless Security and Smart Home Panel .

Quick Start Guide Getting Started with Network Security Basics

AWeather l
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Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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