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Introduction

This document is updated with each ClareHome App release and contains
information on known issues, fixed issues, and new features. The most recent
ClareHome App releases are at the top, continue scrolling to view previous
releases.
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ClareHome App (Android v7.0.5/10S v7.0.4)

Release date: 11/20/20
This release contains new drivers, features, enhancements, and bug fixes for the
ClareHome apps.
Drivers
The following drivers are added/updated in this release of the ClareHome apps.
New
e Genie Aladdin Connect
e Overhead OHD Anywhere

Updated
Note: These drivers are now accessible in FusionPro.

e Ecobee
e Honeywell TCC

New features and enhancements

The following features and enhancements are available in the ClareHome v9.1.2
release.

e (DAP-556, 608, 768) Enhanced music/entertainment popovers for iPad.
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http://www.clarecontrols.com/en/helpcenter/genie-aladdin-connect-integration-release-notes-doc-id-1999
http://www.clarecontrols.com/en/helpcenter/overhead-door-ohd-anywhere-integration-release-notes-doc-id-2000
https://www.clarecontrols.com/helpcenter/ecobee-thermostat-integration-release-notes-doc-id-1295
https://www.clarecontrols.com/en/helpcenter/honeywell-wifi-integration-release-notes-doc-id-1188

e (DAP-559) Added entry/exit delay countdown for security popovers.

e (AIT-329, 402) Apps show specific panic type when in panic alarm (Fire
Panic, Police Panic, and Auxiliary Panic).

ClareOne

Fire Panic
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o (DAP-694, 722, 721) Auto select location when customer has only one
location and no locations have previously been selected.

e (DAP-703) Music Room Grouping is updated and features improvements
for clarity and overall appearance.

Living Room
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e (DAP-775, 794, CLO-2512) Security - Show the zone state in addition to
bypass state in zone list when zone is bypassed - new bypass icon.

P Not Ready

Arm Away
ck Doo Not Ready
D Ready
y

Enter PIN to

P Arm Stay
unbypass zone

(Front Door)

.3 Emergency & Emergency

o (DAP-840, DAP-305) Thermostat Popovers - updates for better ease of
use (customer feedback).

Bedroom

Resolved issues
The following issues have been resolved in the ClareHome 9.1.2 release.

Resolved issues

Bug # Resolution

ClareHome

Android and iOS

DAP-655 Sunrise/Sunset schedules display on the correct day.

DAP-690 Devices with the character “/” in the UID can now be modified/removed in the app.

DAP-762 Creating a new Schedule saves the “When” information when navigating away
from the “When” tab.

DAP-769, Fix for ungrouping rooms that can't be ungrouped.

770
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Bug # Resolution

DAP-774 Email sign in now accepts email addresses containing the “I” character.

DAP-778 Native Android back button functions correctly.

DAP-779 There is no longer a missing day in the schedules view when using different time
zones.

DAP-802 Dimmers display the percentage instead of the status “on” when set to 100%.

DAP-809, Zone List - Priorities - Normalize the priority of zone displayed in zone list between

836 apps and panel.

AIT-477 The zone status indicator is now orange when Arming Stay, matching the
ClareOne panel status.

DDB-1506 Automations using Notification Actions now display in the apps correctly.

DDB-1459 The use can no longer save schedules with an invalid end date. For example, a
schedule with an end date of “September 12” cannot be saved if the start date is
“September 13”.

DDB-1460 When editing an action, pressing cancel now reverts changes made.

DDB-1488 An error displays when attempting to save a schedule on a ClareOne with no
location set.

DDB-1560 Corrected when creating thermostat commands.

DDB- Names are now represented correctly in the Summary page for “Do This” actions.

1562/1518

DDB-1655 Fixes an issue in schedules regarding a missing value that previously would not
allow the user to continue.

DDB-1672 Corrected the “Security Arming” message for “Do This” actions.

iOS only

DAP-37 The iPad tiles display correctly in portrait/landscape mode.

DAP-741 App no longer crashes when tapping on Remove Playlist. (intermittent)

DAP-745 Corrected iPad grid view sizing.

DAP-768, Music unable to authorize HEOS from the ClareHome app.

770

DAP-785 Improvements for iOS 14 support.

DAP-807 The Clare Video Doorbell v3 stream displays in a reasonable amount of time on
iOS 14 devices

DAP-808 The app no longer crashes when removing multiple Actions.

Android only

DAP-760 Playlists now refresh after removing songs/lists.

DAP-872 App no longer crashes when creating an Action.
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Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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