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ClareVision and ClareVision Plus:
Mozilla Firefox Support Ending

Last modified: 03/29/18

Issue

Mozilla Firefox is the recommended web browser for accessing ClareVision and
ClareVision Plus cameras. Firefox has discontinued support for their NPAPI
plugin, rendering the cameras and NVRs unviewable in the browser.

Note: The NPAPI plugin is only compatible with the 32-bit Mozilla Firefox
installation.

Solution

Continue using Firefox by downloading and installing the ESR (extended support
release) version.

To download and use the ESR version of Firefox:

1. Access the computer used to view the cameras/NVRs.

2. Click the Windows link below, depending on the computer type.

https://download.mozilla.org/?product=firefox-esr-latest-
ssl&os=linux&lang=en-US

3. Access and run the downloaded Firefox Setup.
4. Complete the Mozilla Firefox Setup Wizard as prompted.

5. Launch Firefox, and then disable auto-updates.
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To disable auto-updates:
1. Click the Open Menu icon =
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3. Click Advanced.
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Startup
Always check if Firefox is your default browser

Firefox is not your default browser

When Firefox starts:| Show my home page

Home Page:| https://mail.google.com/mail/u/0/#inbox

Use Current Page Use Bookmark...

Downloads
® Savefilesto | ¥ Downloads

Always ask me where to save files

Tabs
Ctrl+Tab cycles through tabs in recently used order

v | Open new windows in a new tab instead
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4. Click Update.
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General Data Choices Network Update Certificates

Accessibility
v | Show a touch keyboard when necessary
Always use the cursor keys to navigate within pages
Search for text when | start typing

Warn me when websites try to redirect or reload the page

.é, Advanced Browsing

v | Use autoscrolling

v | Use smooth scrolling

v | Use hardware acceleration when available
v

Check my spelling as | type

5. Select Never check for updates.
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Firefox updates:

Automatically install updates (recommended: improved security)

® éﬂever check for updates (not recommended: security risl-cﬁ

Show Update History

,_é, Advanced + | Use a background service to install updates

Automatically update:
v | Search Engines

Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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