clare

Hunter Douglas PowerView Driver Integration Release Notes

Change Log
Revision Date Description
1.0.0 01/03/2023 Initial Revision

Introduction
Clare integrates with Hunter Douglas PowerView supported Shade devices to the ClareOne
panel.
Notes:
e The integration requires a minimum ClareHome version of 9.3.6
e A Hunter Douglas PowerView hub is required.
e This driver requires the PowerView hub to be on the same network as the ClareOne
system.

Installation
Before adding to Clare, follow the installation instructions that came with your Hunter Douglas

PowerView hub and confirm shade devices are functional in the PowerView mobile application.

Clare Controls does not assume responsibility for damages caused by improper installation,
connection to the network, or use of the device.
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Adding Hunter Douglas PowerView Integration to ClareOne
From the ClareHome App:

1. Open the ClareHome app and connect to a location.

2. Tap Devices the Sub Menu bar.

3. In the top right of the Device page, tap + Add Device.

4. Select the Shades Category, then Hunter Douglas PowerView.

Add a Device Add a Device
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5. Tap Enabled Discovery, and then wait until the discovered hubs are shown.
Upon Successful connection, discovered shades will show under the hub device

process may take up to 30 seconds.)
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6. Once Complete, tap the back arrow and add the newly discovered Hunter Douglas
devices to the Favorites page.

Add Tiles

m A Deux 1 Front
m A Deux 1 Rear
m A Deux 2 Front

m A Deux 2 Rear

From FusionPro:
7. Log into FusionPro and access the account where you need to add Hunter Douglas
Shades.
8. Select the Devices Tab.
Emergen act Devices
Devices 76

Remove Z-Wave

9. In the top right of the Devices page, press the Add Devices button.

10. Select the Shades Category, then Hunter Douglas PowerView.

DOC ID - 2084 « Rev 01, Last Modified 1/3/2022 3/7


Jim Matthews
What about FusionPro?


Add a Device

Choose a type of device below to continue

Cameras
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Add a Device

Choose a type of dev

Budget Blinds - Smart Home Collection

Hunter Douglas - PowerView

Lutron - Serena, Sivoia or Triathlon

Rollease Acmeda - AUTOMATE Pulse 2

Rowley - R-TEC Automation

The Shade Store - V2 Wireless Link

Timber Blinds - OTTO

11. Press the Enable Discovery button, and then wait until the discovered hubs are shown.
Upon Successful connection, discovered shades will show under the hub device. (This
process may take up to 30 seconds.)

Discovered Hubs

Tap the button below to enable your controller to dis r amy nearby Hunter Douglas hubs and begin

Back to Devices Enable Discovery
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Discovered Hubs

Autod r for Hunter D abled. Devices on the same network as your controller will
appear

Device loading will be continuous while auto-discovery is enabled. (Installer may continue with other
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12. Return to the Device list and you will see the newly-added Hunter Douglas PowerView
Shades in the device list.

< omer Info 5 Emerger Devices

Devices 76

71 Online

Select a Row

hButton Eaton 5 Button Keypad Observatory Online

A Dewux 1 Front Hunter Douglas Shades Online

A Deux 1 Rear Hurter Douglas Shades Online

Hurter Douglas Shades Online

A Deux 2 Rear Hunter Douglas Shades Online

AC Roller Hunter Douglas Shades Online

Troubleshooting

Hunter Douglas devices are not discovering:
e Confirm that the ClareOne and Hunter Douglas PowerView hub are on the same
network.
e Confirm that Hunter Douglas shades are configured and controllable via the PowerView

app

Contact information

Clare Controls, LLC.

7519 Pennsylvania Ave, Suite 101 B
Sarasota, FL 34243

General: 941.328.3991

Fax: 941.870.9646
www.clarecontrols.com
Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com
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