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Getting Started with OvrC
(once your new Clare gear is installed)

Create an Account

Navigate to app.ovrc.com and click Create an 
Account. 

The website asks for your contact information. 
Please ensure that this is the information for the 
account owner.  

Review the OvrC Terms of Use and Privacy Policy, 
then click Sign Up. 

OvrC sends an activation email to confirm your 
account; navigate to your email service and click 
the link to continue.

Create Your First Customer

With your account created, you can now log in and add 
your first customer! 

At the top of the page, click the + Add Customer button.

Enter the customer’s data at the top. 

In the Location section, enter the name of the place 
(“Office” e.g.) and its address. 

Don’t worry about the ISP, Job Code, Group 
Assignment menu or Add Location button; you’ll 
learn more about those later. 

Review the terms and confirm that you have 
permission, then click Save at the bottom right.

Add the OvrC Pro Hub

With the customer created, you can add your 
devices to your OvrC account. Ensure your Clare 
NVR and cameras are already on the network.

Connect your OvrC Hub to power. It boots up automatically. Once it has 
finished booting, connect it to your network. 

From the customer’s dashboard tab, click the Add OvrC Pro Device button 
in the blue Internet box. Enter the MAC address of your OvrC Hub (you can 
find it on a sticker on the box) and click Find. To confirm the device, enter 
its ST Number (also on the sticker). 

The OvrC Hub then scans your network and automatically adds your Clare gear as well as any 
additional devices that it finds.


