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Available for iOS and Android devices, the Install Assist App lets installers pair and
program devices with or without a network connection. Install and setup security systems,
lights, locks, thermostats, Z-Wave devices and more in minutes using Install Assist.

Configure Clare’s CLIQmini Pair and configure security panels,

% controller to any 2.4GHz Wi-Fi sensors, and keypads in minutes
network without a laptop or access using Install Assist’s simple guided
to the Fusion Configuration Tool. process.

@ Add lighting, sensors, and other Easily configure additional settings
2 Z-Wave devices to any ClareHome of any device. You can even make
®

project, with or without a home master/accessory associations for
network. 3- or 4-way lighting applications!

2 Available on the GETIT ON
[ App Store J| P> Google play

Download Install Assist for iOS and Android devices

C
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Install Assist’s Main Menu

Introducing Clare’s Install Assist App — a simplified way for installers to pair, program, and
turn-up ClareHome automation systems quickly without a laptop or access to the Fusion
Configuration Tool.

The Add Devices button
gives installers the ability The WiFi Config button

to add additional devices allows simple and quick
to an existing project, or set up of a CLIQ.mini
configure settings for any controller on any 2.4 GHz
already installed device. Wi-Fi network
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Add Devices WiFi Config
Add Areas Help
M
& - J = J
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Install Assist's main menu is split Tap the Add Areas button Access the Install
into 4 main categories - adding to asily add an area to Assist Help section
devices, Wi-Fi configuration, an existing project so for answers to many
adding areas, and help. devices can be organized frequently asked
by room or location. questions.

Note: Install Assist is a tool designed for installers to add popular devices, such as lighting, security,
Z-Wave devices, and more. More complicated projects including robust multi-room audio or
entertainment must be programmed using Clare’s Fusion Configuration Tool.



Setting up a CLIQ.mini Controller on Wi-Fi with Install Assist

Clare’s CLIQ.mini can be configured to operate on Wi-Fi using Install Assist. To get started,
make sure the CLIQ.mini is in AP mode, and then follow the below instructions for connecting
to your Wi-Fi network. The CLIQ.mini automatically enters AP mode after booting and the LED

indicator light flashes red.

e \ The CLIQmini R \

will broadcast

eeecVerizon UTE 10:47 AM 3 oo mm it's own SSID
< settings Wi-Fi

. Your ClareHome unit is not connected to
network. Fi rst, a WiFi network. Please enter your home

Wi-Fi WiFi network information below.
} — connect your
_ ClareWifi-040f =0 WiFi network SSID

SocutyRecammendtion = phone to this i

\

PERSONAL HOTSPOTS network. o—
JB's iPhone eoscolTER
assword
‘CHOOSE A NETWORK...
Clare Controls a7 ®

Toggle back to
the Install Assist
App, tap the WiFi 4
Config button /
and then enter
the credentials for -
thenetworkyou | | o o

claretraining as O

Next

wish to connect & z xcvbnmi@
the CLIQmini. Tap s shice
Next.
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LED light on the

When your ClareHome has CUQ.mIﬂI haS
successfully connected to your WiFi H
(this may take up to two minutes), the tu rned bl ue. ”: it
LED indicator will be solid blue. Is the _—+"

LED solid blue? haS, then yOUr

You may now reconnect your mobile
device to your home WiFi network.

controller is now
online. Tap Yes.

If the LED is not
blue, tap No,
and follow the
CLIQ.mini reset
instructions.

Go to Settings

Your CLIQ.mini is
now online and
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Note: The CLIQ mini may also be hardwired with an ethernet cable for connection to a network.
Install Assist only supports Wi-Fi setup of the CLIQ.mini controller. Please refer to the CLIQ.mini quick
start guide for further installation and setup assistance when hardwiring your controller.



Setting up a Helix Security Panel

Install, pair, and configure Helix security panels in minutes using the Install
Assist App. You can even pair security keypads from the App. Smart security has never been

easier and faster to install!

Choose a Category

-3 Access
= CCTV
I Climate
©: Lighting
D Music
& Security

= Sensors (Z-Wave)

& Water

Begin by tapping
the Add Devices
button from the
main menu and
then select the

"~ Security category. If
no security devices
have been paired,
the Add a Device
menu is displayed.

Make sure the
Helix panel is
powered up and

L

connected to the
home’s network.
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Searching network for a security panel

To add a Helix security panel, make sure it is
online and connected to the network. Once
thatis done, click the button below,

Discover the security panel

Add a Device

e

Next, tap the Discover the security
panel button.
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< Security Devices H

a Security

Resolution / Security Device

&
Install Assist searches for a

connected Helix security
panel.

. Configure Security Users

o
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When discovered, the security
panel is added as a
security device.
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Device Name

Security

Type
@ Resolution-Security Device

Status

@ Device is online

Device Settings

Audible Alarm @ U\)

Global Auto Bypass @ ©

Global Chime @ [ @)
(]

Long Entry Delay

30- 240 (slide to adjust)

e
To finish, name the security

panel and adjust any of the
device settings. It's that easy!




Configuring Security Sensors, Motion, and More

After pairing and configuring the Resolution Helix security panel, easily add additional motion
sensors, door/window sensors, or keypads to any ClareHome project.
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Security Devices i

\

Window
Resolution / Window/Door Sensor
Serial # 0000 0000

Security

Resolution / Security Device

A

Begin by tapping
the Add Devices
button from the
main menu, and
then select the
Security category.
Tap the blue +
icon located at the
bottom of the App
to add security
devices.
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Security sensors, keypads, sirens, etc. may be
added via a pairing process. Pressing the
button below will start a five-minute
discovery process until a device is found. Be
ready to pull the plastic battery tab or open
the sensor when asked.

Pair Sensor or Keypad
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Next, follow the on-screen instructions
and tap the button labeled Pair Sensor

Pull the battery tab, remove and replace
the battery or open the sensor now

After tapping Pair
Sensor or Keypad,
remove the device’s
7 battery tab and
replace the battery
or open the sensor
cover to complete
the pairing process.

After the device

Device screen
displays. Modify
the name of
the device, or
edit any device

)

settings.

is paired, the Edit ~T——

or Keypad. Doing so starts a 5
minute discovery process.
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Device Name

Window

Serial Number

00000000

Type
@ Resolution-Window/Door
Sensor

Status
@ Device is online

Device Settings

Active in Arm Away @

Active in Arm Stay @

Allow Bypass @
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Repeat this process to add each
security sensor or keypad.




Adding Users to a Helix Security System

Install Assist also supports adding or removing users and PIN codes when using a Helix
security panel. User names including the master user and PIN codes can be edited from the

Start by selecting the security
system from the devices screen.
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Device Name

Security

Type
@ Resolution-Security Device

Status
@ Device is online

Configure Security Users

J

N

Next, tap on the Configure Security

edit devices menu.

Enter a User PIN

To administer security users, please
enter an existing user PIN

User PIN

Cancel Submit

—
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Users button to modify users and

PIN codes.

|

Edit Master

A You are about to edit the
Master User's PIN. If you forget
this PIN, you will need to factory
reset the security panel to
recover it.

Master User Name
Master1234
User PIN

User PIN
Confirm User PIN

Confirm User PIN

Cancel

)
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NOTE: If the

Then, confirm your PIN code.

From the Security Users menu,
tap any user to edit their name or
/ PIN code.

Master

L

Tap the +icon to add a new
security user.

(
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master user PIN
code is forgotten,
you will need to
factory default
the panel to
restore.

Add a Security User

User Name
J. Tun

User PIN

ecoe

Confirm User PIN

(O Allow user to edit other users

Cancel
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To edit the master user code, simply enter
a new pin code and verify. Tap Save to

finish.
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Creating a new user is just as simple. Enter
a user name, and assign a PIN code. After

confirming the PIN code, tap Save to finish.



Adding Areas Using Install Assist

Using Install Assist, installers or homeowners can quickly access devices in a certain location
by adding an area. Areas can be added quickly in just a few steps.

First, tap on the Add Areas button from the Easily select from a list of default
Install Assist main menu. areas or create a custom area.
/
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Bathroom H Default Areas Custom Area

Casey's Corner Tap the default areas you want to add, then tap

Save. Or tap Custom Area.

Virtual H Bathroom

Cool

Rec Room

Bedroom
Deck

Den

Dining Room
Family Room
Foyer
Garage
Garden

Guest Room

Hallway

[
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Then, tap on an existing area to edit, or the Select the default areas you want to add
+ icon to add a new area. and tap Save.
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Default Areas Custom Area

Area Name

Lounge
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Add a custom area by typing your preferred
name, and then tapping Save.




Adding Devices with Install Assist

Adding smart home devices with the Install Assist App is quick and simple. Select a device
category, start discovery mode, and pair your new device. It's that easy! Install Assist supports
door locks, garage door modules, ClareVue lighting, Z-Wave products, thermostats, and Helix

.
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% Add/Edit Devices H

° Climate

X

9 =

Lighting

Music

DY

Security

(@)

*ﬂ Security

security.
@ —

-3 Access

= CCTv

Climate

P =

Lighting

D Music

= Sensors (ZfWave)

& Water
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Tap the Add Devices button from

the main menu, then tap the +
icon to add a device.
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Looking for new device

Put your new device into pairing mode now

# Tree
=i Yale-Door Lock

« Put your device into pairing mode when
prompted

O
1
Next, select the appropriate

category for the device you're
going to add.

.
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Device Name

Door Lock

Device Area

Menagerie

Add an Area

Status

@ Device is online

LYY
After the controller is put into

discovery mode, push the
pairing button on your device.

O J
Once paired, name the device,

assign it to a location, or edit
device settings.
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Z-Wave devices and your
controller make a great pair

Add this device in three easy steps:

« Confirm itis powered on and as close to
the controller as possible

« Tap Start Discovery Mode below to start
the 5-minute discovery mode

We've got access locked down and so will
you. Help is here if you need it

A Only put one device into pairing
mode, as devices are discovered one at
atime.

/'\
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Make sure the device you wish to
add is powered on, and in close

proximity to the CLIQ controller.
Tap Start Discovery Mode.




Configuring, Modifying, or Removing Devices

From the Device menu, easily view the online status, rename devices, and even modify
advanced settings for devices.

After selecting an individual
device, tap the 3 dots to the right
of the device, and select remove.

To remove a device, first, tap on
a device category.

| CEETERCITOR

X Access Devices H X ¥, Add/Edit Devices |

{f Climate 4 Door Lock 4 Access Z-Wave Maintenance
VTR Unpair Z-Wave Device

© Lighting Remove = CCTV

D Music [° Climate

@ Security ©: Lighting

D Music
@ Security
¢

Water

(&
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To unpair Z-Wave devices, tap the 3 dots to
the right of the device and then tap Unpair
Z-Wave Device. Follow the on-screen
instructions to unpair the device from the
ClareHome project.

{ : )\
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Device Name

Window \
—

Serial Number

00000000 /

You may also tap on the device's name to view or modify
advanced settings for that device. You may rename the
device, view the online status, or edit additional
properties.

Type
@ Resolution-Window/Door
Sensor

Status

@ Device is online

Note: Some devices have a set of unique settings that
can be changed and modified.

Device Settings

Active in Arm Away @
Active in Arm Stay @

Allow Bypass ©

Jollello)
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ClareVue Lighting: Master & Accessory Associations

In most homes, there is at least one light controlled by two separate switches. Whenever you
flip either switch, the light is controlled. Install Assist makes it simple to link both of these
switches or dimmers to control the same light.

Make sure you have already paired both
the master and accessory light switches
or dimmers that will be associated.

(& : o)
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< Lighting Devices H

o Accessory Dimmer
¥ Eaton / Accessory Dimmer

o Accessory Switch

= Eaton/ Accessory Switch

o ClareVue Keypad

= Clare Controls / § Button Kefpad

o ClareVue Outlet

= Clare Controls / Outlet

o Sys 4 Menagerig Dimmer

= Eaton/Light Dimmer

0 Virtual Keypa

= Virtual Keypad

Tap the Add
Devices button
from the main
menu, and
then tap on
the Lighting
Devices
category.

/

< Edit Device

ENECIT

Device Name

Accessory Switch

Device Area

Den
Type
® Eaton-Accessory Switch

Status

@ Device is online

o Virtual Keyp:
= Virtual Keypad

Edit Device Associations

Erae Y

Next, tap on the accessory switch or dimmer
you wish to associate. (The accessory device
will control the master device.)

(G

From the Edit Devices menu of the
accessory device, tap on the button
labeled Edit Device Associations.

\

Select the drop-down menu to view a list of
master devices that can be associated. Make the
association to the accessory device by selecting
a master device and then tap Done.

Device associations allow an accessory
device to controller a master device.
Associations can be used to create 3-
and 4-way lighting scenarios.

You may associate up to three accessory switches
or dimmers to any master device.

Master Devices

~ No Master — Q

Note: Install Assist supports association of both
ClareVue Lighting switches and dimmers. A dimmer
cannot be associated with a switch or visa versa.

Done

\/ Master Switch ----- > Accessory Switch(es)

'\/ Master Dimmer -----> Accessory Dimmer(s)

-- No Master --
Outlet

Office

O

X Master Switch --—--> Accessory Dimmer(s)

X Master Dimmer -——-- > Accessory Switch(es)

J




Configuring Lighting Keypads with Install Assist

You can pair and configure ClareVue lighting keypads using Install Assist. Simply pair the keypad the
same way youd pair any other lighting device, name each button, and configure it's function.

o \ . \ & \

Rec Room Keypad Buttons Do This When
Keypad buttons are configured using
Automations. To configure a button to toggle i <
Rec Room Keypad lights off when pressed a second time, all ‘ @ Dimmer

actions in the configuration must be actions Set Dimmer Level to 25%

which turn on lights.

Device Name

Device Area
0 Dimmer Service s
Rec Room Button 1 name h er Level to 25 N
Button 1 .
Type Range: 0-100 %
9 Clare Controls-5 Button # #
Keypad Button 2 name
Button 2
Status

© Device is online

= Button 3 name
Configure Device

Button 3

Add Configuration

puenreme m

e Y R Y @Y
First, pair the device, assign a Assign a name to each button Finally, choose an action(s) for
name, and add it to an area. Tap and tap Add Configuration. each button and tap Save.

Configure Device.

Auto-Discovered Devices

Some devices already connected to the home's network (hardwired, Wi-Fi, or Z-Wave connected), will be
automatically discovered in the Install Assist and ClareHome Apps with no configuration required. In this example,
there’s a Denon audio product and a few cameras installed in the home prior to the Install Assist Setup.

f A \ Devices and / N \
device categories

e astomacly

Note: Auto-

Sonos - PLAY Series /,— added Wheh
Denon - Heos Series devices are dISCOVefy in the
. Install Assist App is
auto-discovered.
supported for the
following devices:
Adding Heos devices is a snap with -
autodiscovery All ClareVision Plus
oottt roms app cameras, Denon
* Add the new device to your space in our
b HEOS and Sonos

Noavfr)ilck back and rock out! Not sure how?
No pairing or Gethelp. audio devices, and
configuration is / all Clare Controls
required for -] thermostats.
auto-discovered
devices. Edit the

device's name
or advanced

settings. e

J \

()
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Accessing and Using the Help Menu

Still have questions about how to use the Install Assist mobile App? Check out the help section in
the App. Simply tap the Help button from the app’s main menu and find answers to many common ques-
tions. NOTE: The Install Assist Help section is only available if you are online.

You can even access our complete
knowledge base by clicking on the
menu button in the top left corner.

Install Assist Home
<© Watch

Add Devices WiFi Config

Training— Clare Essentials

@ @
Project Setup

Add Areas Help

Configuringa CLIQ.mini

Configuring Resolution Helix

? M
& J e
/
Install Assist's main menu includes a Help From accessing our online training tools,
section to assist with any questions you to getting information on project setup or
may have. configuration, our help section is a great
resouce for all of your most important
questions.

Note: Clare is commited to providing our installers with a streamlined approach to installing and
programming smart home devices. If you have a specific request or would like to provide feedback,
please reach out to our technical support team.
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